ITPABUTEJIBCTBO MOCKBbBI
JAEITAPTAMEHT 3IPABOOXPAHEHUSA I'OPOJA MOCKBBI

COI'ZTACOBAHO

[ maBHBINM BHEITATHBIN CHEIUMATIUCT
ncuxuatp JlemaprameHnra 3apaBo-
OXpaHeHus Topoaa MOCKBbI

I'.II.KocTIOK

«26» ¢espansa 2018 r.

PEKOMEH/IOBAHO

OKcrepTHbI  coBeT [lemapramenTa
3IpaBOOXpaHeHus ropojga MOCKBBI
Nel

«15» mag 2018r.

HNPOPUJIAKTUKA CUHAPOMA BbBII'OPAHUA
Y MEJUIIMHCKUX PABOTHUKOB

Meroanueckue pexkomenganuu Ne 25

Mocksa 2018



VIIK 159.9(316.6)
BBK 89.8
184

Opranmzanus-pa3padorunk: ['ocynapcTBeHHOe OIOPKETHOE  YUpPEKICHHE
3paBoOXpaHeHHs Topoaa MockBbl «Hay4HO-TIpaKTHUECKUH LIEHTP 3KCTPEHHOM
MeauIUHCKON nmomontu JlemapramenTa 3apaBooxpaHeHus ropoga Mocksby, De-
JiepaibHOE TOCYJapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKACHUE OTIO0J-
HUTEJILHOTO MPOQEeCCHOHANBHOTO 00pa3oBaHus «VHCTUTYT MOBBIICHUS KBalu-
¢ukanmu ®MBAy, pakynsTeT ncuxonorun Poccuiickoro rocyaapcTBEHHOTO CO-
[IUAIBHOTO YHUBEPCUTETA.

CocraBurenu: k.M.H., noueHT B.B.IloctHos, k.1.H.E.E.30T0Ba,/].I'.KOocTOMapos,
K.IICUX0J1.H., AoneHT B.H.deodanos, k.ncuxon.H. B.A.JImutpuea, 1.ICUXOJ.H.,
npod. E.A.Ilerposa, A.}FO.3apunkas

PenensenTnl: 3aB. kKadeApoil MCUXOJIOTUU TPyAa U CIENHMATbHOW mcuxonoruu Poccuiickoro
roCy/1apCTBEHHOI'O COLIMAILHOTO YHUBEpPCUTETA, I.IICUXO0JL.H., ToueHT [1.A.Kucnsakos,
Hupexrop I'bY3 «Hayuno-npaktuueckuil ncuxoHeBposiornueckuil nueHtp um.3.I1.ConoBbeBa
JA3M» n.m.H., ipod. ['ext A.b.

Hpezma:maqemle: JIA Bpaqeﬁ, KIIMHUYCCKHUX U MCAUITMHCKHUX IICUXOJIOT'OB.

JlaHHBIN TOKYMEHT SIBJISIETCS COOCTBEHHOCTHIO [lenaprameHTa 3ApaBOOXpaHEHHUs TOPO-
72 MOCKBBI ¥ HE TIOJIICKUT THPAKUPOBAHUIO U PACTIPOCTPAHEHHUIO 0€3 COOTBETCTBYIOIIETO
paszperieHus

ABTOpBI HECYT NEPCOHAIBHYIO OTBETCTBCHHOCTD 34 NPC/ICTABJICHHBIC
JaHHBIC B METOAUYCCKUX PEKOMCHAAIUAX.

ISBN © Komnekrus aBTopos,2018



Conepxanue

HOPMATHBHBIE COBLITKH ....euvtvveteestesieesteesteessesseeseassesseesbeassesssesbeassesseesbeesbeabsesbeenbesseenbeenneenne e 4
(010157 (531 (53 1.6 SO PRSPPI 4
OO0O03HAYCHUS U COKPAIIICHIIS ..vvevvvveessveeessuessssessssessssesssssssssssssssssessssesssssesssssessssesssssessnseesnsns 4
Baenenue 5
(01632 10):0: t: 1 s o o SO PR 6
1. OnpeneneHne CUHAPOMA BBITOPAHHUS «....cevveerreerureaseessreasesssseessesssseassesasseessesssesssnesnsessnnesnns 6
2. IIpU3HAKY CHHIPOMA BBITOPAHFIST ... .vveuvesveseestesseesseesseassesseesseassesssessesssesseesseansesseessesnsesseesnes 9
3. IIcMX0MOTHYECKAS TUHAMUKA BBITOPAHIIS ..vveeuvvvesstriesssreesssneesssesssssessssessssessssessssessssesans 16
4. JlerepMUHAHTHI (POPMUPOBAHUS CUHAPOMA BBITOPAHHS «...vvvvrveeseessresteessessnesseessessnesseennens 18
5. Crpeccorennble (pakTOpbl B MPOPECCUOHATBHON AEITEIbHOCTH MEAMIIMHCKHUX
PAOOTHHKOB ......veeuieiereetee e stee e eesseeasse et e e s e as e e e e e se e e se e as e e e R e e es st e me e amn e e s e e e neenneeeneennneenneens 24
6. Mepbl TPOPUIAKTUKH ¥ KOPPEKITMHUCHHAPOMA BBITOPAHMS ..vvvevvveessreeessreesssreesssreesssneesnns 26
T ) 110 (351 (PP OPPPRPPPPPRP 31
CIHCOK UCTIONB30BAHHBIX MCTOUHHKOB. ... .veeuveeureasteesseeasteessseanseessnsasseesnssasesssnesssesssnesnsesssns 33



HOpMaTHBHLIe CCBIJIKH

MKB-10 — Mexnaynaponnas kiaccuduxanus Oonesneit 10-ro nepecMoTpa, eAUHbIN HOP-
MaTHUBHBIN IOKYMEHT ISl yyeTa 3a00J1eBaeMOCTH, IPUYUH OOpalleHUii HaceIeHHs B MEIUIMH-
CKHE YUPEXJEHUS BCEX BEIOMCTB, IIPUUMH CMEpPTU. BHeapeHa B MpakTUKY 3ApaBOOXPAHEHUS
Ha tepputopuu PD B 1999 rony npukazom Munszapasa Poccuu ot 27.05.97r. Nel70.

Onpenesenus

Cmpeccozennvie pakmopul (cmpeccopwvl) — HeOIaronpyusATHbIE, 3HAUUTEIbHBIE 110 CHIIE U
IIPOJIOJKUTEIIBHOCTY BHEIIHWE W BHYTPCHHUE BO3JCHCTBHSA, BEAyIIHE K BO3HUKHOBEHHUIO
CTPECCOBBIX COCTOSTHUM.

Icuxocomamuyeckoe paccmpoticmeéo — HapylleHus: (YHKIUH BHYTPEHHHX OpPIaHOB U
CHCTEM, BO3HHMKHOBEHHE M DPa3BUTHE KOTOPBIX B HAMOOJBIIEH CTENEHU CBA3AHO C HEPBHO-
NCUXUYECKUMHU (aKTOpaMH, NEPEKUBAHUEM OCTPOM MM XPOHUYECKOW IICHXOIOTUYECKON
TPaBMBbI, crielu(pUIECKUMHU 0COOEHHOCTIMH SMOLIMOHATIBHOIO pearnpoBaHusl JIMUHOCTH.

Cunopom 6vl2opamnus — NPOLECC TMOCTENEHHONW yTPaThl YMOLUOHAIBHOM, KOTHUTUBHOW U
bu3nueckoil 3Hepruu, NpOoSIBIAIOLIMICA B CUMIITOMAaX 3MOLMOHAIBHOI0, YMCTBEHHOIO HCTO-
HIeHus!, PU3NIECKOT0 YTOMIICHUS, IMYHOCTHON OTCTPAHEHHOCTH U CHIDKCHHS YIOBJICTBOPCHHUS
UCIIOJIHEHUEM PalbOThI.

Cunopom xponuyeckoul ycmanocmuy — INOCTOSTHHOE YyBCTBO YCTAJIOCTU U IEPEYTOMIICHHUS,
yIal0K CUJI, HE IPOXOAAIINN JaKe IIOCIE IIMTEIBHOTO OTAbIXA.

Hetipomusm — 4epra JMYHOCTH, XapaKTEPU3YIOIIAACS SMOLMOHAIBHOM HEYCTOWYHUBO-
CTBIO, TPEBOTOM, HU3KUM CaMOYBa)>KCHUEM, MHOT/1A — BET€TaTUBHBIMU PAaCCTPONCTBAMM.

O0o3HaYCHHS M COKPALLICHUS

MKDB-10 — MexnyHapoHas kiaccudukanus 6one3net 10-ro nepecmorpa
CIIN/JL — Cunapom npruoOpeTeHHOr0 UMMYHHOTO Je(UIIUTa — COCTOSIHME, pa3BUBAIOILIE-
ecst Ha pone BUY-undexunu, ee TepMuHaIbHast CTaaus.



BBEJAEHUE

N3yuyenuto npodeccHoHaIbHBIX BPEIHOCTEH, B TOM YHCIIC M B paboTe Bpa-
4ei, B HacTosIIee BpeMs yAesieTcs BCE OoJibllle BHUMaHUS crenuanucToB. Ho
Jale 3TO KacaceTcs BPEAHOCTEH XMMHUYCCKOU, (PU3NYSCKON MU OMOJIOTHYECKOU
IPUPOBL: SA0B, U3TyUYCHUS, MHPEKIHMH U T.I. BpeTHOCTIM SMOITMOHAIBHOTO Xa-
pakTepa, WM CTPECCOTCHHBIM (haKTopaM, MX BIIMSHHUIO Ha 370pOBbE Bpaua, a
TaK)K€ COOTBETCTBYIOIIEH MPO(IIIAKTHKE O CHX MOP Ha OCHOBHBIX MEIHIIMH-
ckux (haKyJbTeTax BHUMAHHE YIEISAETCS HEIOCTaTOo4uHO. McciemoBaTenn eauHbl
B TOM, YTO II0J] BO3JCHCTBHEM CTPECCOTCHHBIX (DAKTOPOB Y JIUIl OMACHBIX IPO-
deccuii GopMUPYIOTCS PA3TUIHOTO POJAA TICUXOTCHHBIC M TICHXOCOMATHYECCKHE
paccTpoiCTBa M3-3a CHUKCHUS aIallTUBHBIX BO3MOXKHOCTEH M CTPECCOYCTONYH-
BocTH . [locneanue, B CBOIO 04epeib, MOTYT OCIOXKHATHCS T.H. «COMAaTUICCKUMU
karactpohaMm» (MHCYIBTHI, HHMAPKTHI U T.11.), OBITh MPUINHONW CMEPTH WM MH-
BanuAM3aui. BocpuuMYuBOCTh crienuanucTa-Bpadya K CTPeCCOreHHbIM (PakTo-
paM ompenensieTcss UHAUBUAYAIbHBIMU OCOOCHHOCTSMM PEaKTUBHOCTH BEreTa-
TUBHOW HEPBHOW CUCTEMBI, YPOBHEM TPEBOXKHOCTH, THIIOM JIMYHOCTH, YPOBHEM
CTPECCOYCTOMYMBOCTH, OMBITOM PaboThl .CTHIIb COBJIAJICHUSI CO CTPECCOM Y Bpa-
Yeil IpU UCTOIICHUH KOMIIEHCATOPHBIX MEXaHU3MOB MOXKET MPUBECTH K KyMYJIs-
IIUY HETaTUBHBIX TIEPEKUBAHUHN U, B KOHEYHOM CUETe, OCTaOUTh aJanTalliOHHBIC
MEXaHU3MBl JIMYHOCTH, YTO CIIOCOOCTBYET pPAa3BUTHIO MMPEAOOTIC3HEHHBIX pac-
CTPOMCTB 1 COCTOSIHHM COITMATBLHO-TICHXOJIOTHYECKON J1e3a/TalTalliH.

DTO ABISETCS OCHOBOMW TSI BOSHUKHOBEHHSI MPOGECCHOHAIBHBIX CTPECCO-
BBIX PACCTPOMCTB M TaK Ha3bIBA€MBIX MPO(ECCHOHATBHBIX JIUIYHOCTHBIX Jedhop-
Malyi.

[To omnpenenenuto C.I1. BesnocoBa [4], mpodeccroHanbHas JTHYHOCTHAS
nedopmariist — 9T MPOIECC U Pe3yIbTaT BIUSHUS CYObEKTUBHBIX KaueCTB YeIO-
Beka, CHOPMHUPOBAHHBIX B COOTBETCTBUU CO CHEIU(UKON OMPEaeIEHHOTO MPO-
dbeccroHanbHOTO TpyAa, HA JTMYHOCTHBIE CBOMCTBA IE€JIOCTHON WHIUBUYATbHO-
CTH paboTHHKa-TIpodeccroHana.

B coBpeMeHHONM MEAWUIMHCKOW W TICUXOJIOTHYECKOW JUTEPAType OMUCAHO
JIOCTaTOYHO MHOTO JIECTPYKTHUBHBIX (DEHOMEHOB, BO3HUKAIONIMX Ha pabdOTe WIH
CBsI3aHHBIX ¢ Hew [2,4,7,9,10,19,20,23,25,26,29,41] . Ouu npeAcTaBiIsSiOT COOOMH
TICUXOJIOTUYECKYI0 TIOYBY IS Pa3BUTHS PA3IMYHBIX TICUXOCOMATHYCCKUX H
HEBPOTHYECKUX PACCTPOMCTB, a TaKkke ankoronm3Ma. KpoMme BpemHBIX M 3]10-
POBBS MOCTEACTBUI yKa3aHHBIC TIPOIIECCHI MOTYT MPHUBOJIUTH K MPOGECCHOHATD-
HOM Ae3amanTanud U QyHKIIMOHAIBHOW JeTpajaliy KaK OTACIbHBIX CICIHATH-
CTOB, TaK | IIEJIbIX KOJUICKTHBOB.

Cepbe3Hblii BKJIQ B pa3pabOTKy TCOPETHUYCCKUX M MPAKTHUYCSCKUX aCIICKTOB
pOOJIEeMBbI BO3ICUCTBHUS CTPECCOTCHHBIX (haKTOPOB HA MCHXOJOTHYECKUN CTaTyC
MEUITMHCKOTO TIEpCOHAja BHECEH TpyJaMu KoJulekTuBa lleHTpa sKcTpeHHOM
MICUXOJIOTHYECKOM oMo MunuctepcTBa PO 1o genmam rpaxkmaHckoit o6opo-



HbI, YpE3BbIYANHBIX CUTYALIMI U JIMKBUAAIMY TTOCIEACTBUN CTUXUMHBIX O€JCTBUM
[30].

I'oBopst 0 TpodhecCHOHANIBHBIX CTPECCOBBIX PacCTPOMCTBAaX, HanmboJee va-
CTO YIOMHHAIOT CHHAPOM BbIropaHus. Bpauu, B cuiny psga ocobeHHOCTEH cBOEH
paboThI, MOJIBEPKEHBI BHITOPAHHIO HE MEHEE, a 3a4acTyro Oojiee apyrux. OaHako,
TICUXOJIOTUYECKHA acTeKT (heHoMeHa Mpo¢heCCHOHANIBHOTO BBITOPAHHS, OTCYT-
CTBHE TAaKON HO30JIOTMYECKOW €IMHMIIBI BO BCEX Hanbojee pachnpoCTpaHEHHBIX
Kiaccuukanusax O60Je3HeH, U, BEPOATHO, €T0 HEIOCTATOYHAS W3YYEHHOCTH I03-
BOJIAIOT M BpadyaM M MCUXOJIOraM CIMIIKOM IIAPOKO €ro MCMOJIb30BaTh U TPAKTO-
BaTh. Ha cerogHsAImANg 1€Hb HET MOJIEIH, MMOJIHOCTBIO YJIOBJIETBOPSIOIIECH U MICU-
XOJIOTOB M KJIMHUIIUCTOB — JJIsl OOBSCHEHUSI Pa3BUTHUSA, TUHAMUKHA U UCXOJA BbI-
ropaHus, B TOM YUCJIE U C TOYKH 3PEHUS MMAaTOT€HE3a B CIIydasX HAIMYMS KIMHU-
YECKUX CUMIITOMOB. JTO, B CBOIO OUEPE/ib, 3aTPYAHACT TUATHOCTUKY U SBJISECTCS
MIPENATCTBUEM JIUIS afeKBATHOM MPpOoGUIaKTUKH U Koppekiuu. HecMoTps Ha oOu-
aue myOJuKanuid Ha TeMYy CHHJIpOMa BBITOpPaHHUS, PsJI BOIPOCOB, KAcAIOIIUXCS
JIMarHOCTUKH, BbIOOpa W Ha3HadYeHHUs 00BEMA M XapakTepa MpodhecCHOHAIBHOM
MTOMOIIM, OPTaHU3aIMOHHBIX OCOOCHHOCTEH NPOMUIAKTUKH W peaduIuTaIlliu
OCTAIOTCSI MaJIOM3y4YECHHBIMU.

[lens mpoduIakTUKK BBITOpaHUS y Bpayel COCTOMT B MaKCHMAaJIbHOM
obOecrnieueHUU MPOPECCUOHATILHON W JTMYHOCTHOM MOJTOTOBIIEHHOCTH K BOCCTa-
HOBJICHUIO (PU3UYECKOTO U TICUXUYECKOTO 370pPOBbSl U COXPAHEHUIO €r0 B IPO-
1IECCE OKA3aHUS CIICUATTN3NPOBAHHON TTOMOIIIH.

JInst TOCTWKEHUs NTaHHOW IeM B MpeJjaracéMoM IMOCOOMU HW3JIararoTcs
KOHKPETHBIE MephI MPOGUIAKTUKH B 00pa30BaTEIbHOM, OPraHU3allMOHHOM U UH-
JTUBUANYUTBHO-JIMYHOCTHOM IOJIXOJ1aX.

OCHOBHAA YACTD

1. OnpenesieHue CHHAPOMA BbITOPAHUA

BriepBele moHsATHE «cuHApPOM cropanus» (aHri.-burnout, burnout-
syndrome) nipemnioxun H.J.Freudenberger (CIIIA) B 1974 romy muist XapakTepu-
CTUKHU TICUXOJIOTHYECKOTO COCTOSTHUS 3JI0POBBIX JIIOJICH, HAXOIAIINXCS B UHTCH-
CUBHOM M T€CHOM OOIICHUH C KJIUEHTaMU, MAIIMEHTAMH B YMOIIMOHAJILHO HArpy-
KEHHOM arMocdepe mpu okazaHuK MpodecCHoHaTbHON ToMoru [46].

AHanorus COCTOMT B TOM, YTO TOJ HAMPSHKEHUEM >KU3HU JIFOAH, KaK 37a-
HUS, WHOTJA BBITOPAIOT, KaK OyJITO OTHEM; BHYTPEHHHE PECypChl MCTOMIAIOTCS,
XOTS BHEIIIHSSI 000JI0YKa YEJIOBEKa MOYKET OCTaBaThCsl Oojice WMJIM MECHEE HEen3-
MeHHOU. [lo mHeHHnI0 A.Morrow BOKpPYT BBITOPEBIIEro npodeccuoHansa BUTACT
«3amnax ropsiie nCUuXoJI0THYECKOU TPOBOIKID.

OGpamjaer Ha cebs BHHUMaHUE, BO-TIEPBBIX, TO, YTO OTMEUYAEMOE
Freudenberger «mcuxoornyeckoe COCTOSHUAE 3I0POBBIX JTIOCH» HE OTHOCHIIOCH
¥ HE MOAPa3yMEBAIOCh KaK MPOSBIIEHNWE KAKOW-THOO KOHKPETHON HO30J0THYe-



ckoil Gopmbl K 3a0oneBaHusi. Bo-BTOPBIX — «IIpU OKa3aHUU MPOPECCUOHAb-
HOM MOMOIIN», T.€., COCTOSHHE ONpEEseTCs MPex e Bcero npodeccueit nHau-
BUJIa, €r0 paboyuM MECTOM (MM BBIOpAHHBIM BUIOM JIEATEILHOCTH), KOTOPOE
MOKET BBICTYNaTh B POJIA TJIABHOI'O ATHOJIOTMUYECKOro (paktopa, eciu Obl peub
nuta o 3aboneanuu. [lo3gnee K.Konno [49] onpenenser «Burnouty» kak «cocto-
SHHUE J1e3aIallTUPOBAHHOCTH K pabodyeMy MeCTy H3-3a UYpe3MepHON pabodeit
Harpy3Ky Y HEAJICKBAaTHBIX MEKIIMYHOCTHBIX OTHOLIEHUI». P.Koutonac Ha3biBa-
€T «CUHIIPOM CTOPAHUS» KaK «CIIOXKHBIA MCUXO(PU3HOTIOTHICCKUN (DEHOMEH, KO-
TOPBIN OTPEEAETCS KaK dMOITMOHAIBHOE, YMCTBEHHOE M (PU3MUECKOE HUCTOIIIe-
HUE W3-3a MPOAOJDKUTEIBHON YMOLMOHAIIBHON HArPy3KW».

CrnienoBartesibHO, BRITOPAHUE MPEBPATUIIOCH B CUHPOM HAPYIICHUS TICUXO-
JIOTUYECKOTO 3JI0POBbSI B TMEPBYIO OUepelb PAOOTHUKOB «KOMMYHHKATHBHBIX)
npodeccuii, B KOTOPBIX MPEIBSIBISIOTCS BBICOKHE TPEOOBAHMS K MCUXOJIOTHYe-
CKOM YCTOWYMBOCTH B CUTYaIIUSX JCJIOBOrO OOIIEHUS.

[IpoBeieHHBII KOHTEHT-aHAJIU3, WMEIOLIMXCSA ONPEACIICHUN BBITOPAHUS,
MOKA3bIBAET, YTO B HAYYHOM JIUTEPAType HET EAUHON TOUKU 3PEHUS 110 3TOMY BO-
MPOCY U CYIIECTBYET HECKOJBKO MOJAXOAO0B. BOJIBIIMHCTBO aBTOPOB paccMaTpu-
BalOT (heHOMEH, JIMOO KaK HEOJAronpusiTHYyI Peakluio, JIN00 Kak JTUCHYHKIIUO-
HaJIBHOE COCTOSIHHE , JIN00 Kak cuHIpoM [23,36,]

JIpyrue Bo3pakaroT MPOTUB TEPMHUHA «BBITOPAHHME» H3-3a €r0 HEoIpese-
JICHHOCTH U YaCTHUYHOT'O COBIAJICHUSI C POJICTBEHHBIMHU TMOHATUSIMH, HaIpPUMEP
ITOCTTPAaBMATUYECKUM CTPECCOBBIM PACCTPOMCTBOM, NENPECCUEN, XPOHUYECKOU
YCTaJIOCThIO WM XaHAPOU , OCTATOUHBIMU SBJICHUAMM MmHn30hpeHun («burn out»
u «burnout») , MO0 paccCMaTPHUBAIOT €r0 KaK «CTPAHHYIO IMCUXHATPUUECKYIO XU-
Mepy» [49].

B oTedecTBeHHOU JMTEpaType MOHSATHUE «BBITOPAHUE» MOSBUIOCH B 80-¢€
roJibl U1 B OOJILITMHCTBE CIy4aeB CTaJI0 0003HAYATHCS BapUATUBHBIMU TEpPMHUHA-
MH: «IICUXHYeckoe Boiropanue» [23,35] , «3mormoHanbHOe Bhiropanue» [38],,
«OMOIMOHAIBHOE cropanue» [42,], «3mormoHansHoe meperopanue»[8] , «mpo-
dbeccuonaapHOe Bhiropanue» [10,34,36,].

B.B.MakapoB [22] 1aeT kpaTKoe OINpee/IeHUe «CUHAPOMY CTOpPaHUs», KO-
TOPBIA «XapaKTEPU3yeTCs] IMOIIMOHATBHBIM, KOTHUTUBHBIM U (DU3UYECKUM UCTO-
LIEHNEM, BBI3BAHHBIM JUIUTEIILHOU Meperpy3kom». Kpome Toro, oH ykas3bIBaeT Ha
TO, YTO «CUHAPOM CTOpPaHUs» COJIEPKUT B ceOe JBa BeChbMa OTIMYHBIX JIPYT OT
npyra siBienus. B oqHoM ciiyuae — «mpodecCHOHAIBHOE CrOpaHuey, B Haubosee
BBIPAKEHHOMN CTENEHM JIOCTUTAIOIIeE «TPO(HECCUOHATBHOTO BHITOPAHUS.

B.B.boiiko, onuckiBasi «BBITOpAHUE» OINpEEseT ero yxe Kak «BbIpado-
TaHHBIN JIMYHOCTHIO MEXaHU3M TICUXOJOTHYECKOM 3alUThl B (hOpME TMOJTHOTO HIIN
YACTUYHOI'O UCKIIIOYEHUS AMOIUMN (MOHMKEHUSI UX YHEPTETHKH) B OTBET UX H3-
OpaHHbIE TICUXOTPABMHPYIONTUE BO3ACUCTBUSM». «BBIrOpaHme» OH OTIMYAET OT
pa3sTUYHBIX (OPM AMOIMOHATILHON PUTHAHOCTH, KOTOpasi OMPEEsIeTCs OpraHu-
YECKUMHU MPUUMHAMU - CBOMCTBAMHU HEPBHON CUCTEMBI, CTEIIEHBIO MMOJBHKHOCTH
AMOIMMU, TIcuxocomMaTuyeckuMu HapyuieHusimu. Cornacuo B.B.boiiko, smormo-



HaJbHOE BBITOPAHUE MPEJCTABIsET CO00M MPUOOPETEHHBIN CTEPEOTUIT IMOIUO-
HaJbHOTO (Yaiie mpodeccuOHaIbLHOT0) MOBEACHUS, 10 CYTH - YKa3blBaJl HA €ro
aJIaNTallMOHHYIO TIPUPOJY, COACPKAILYI0 (PYHKIIMOHATBHBIA CTEPEOTHUII, MO3BO-
JISIOIIMNA YeJIOBEKY 9KOHOMHO PacXoJ0BaTh dHEpreTuueckue pecypcol. C apyroit
CTOPOHBI - TUCPYHKIIMOHAIBHBIE €r0 CIEACTBUS, O KOTOPBIX TOBOPHIIOCH PAHEE.

T.B.®opmanrok [42] cuHAPOM 3MOITMOHATLHOTO CTOPAaHUs HA3bIBACT «CIIe-
U(PUIECKUM BHUAOM NPOPECCHOHATBHOTO 3a00JIeBaHUs JHIl, PAOOTAIOIIUX C
JTHOABMIY (YUUTENEH, ICUXO0JIOTOB, ICUXUATPOB U T.I1.).

B oreuecTBeHHOM JMTEpaType BCTPEYAECTCS TAKKE «CHUHAPOM Ieperopa-
Hus»[8] , monmpasymeBas Bce TOT ke burnout-syndrome. Cienyer OTMETHTb, 4TO B
aHTJIOA3BIYHON JHUTEpaType Hapsay c burnout BcTpedaeTrcs TEpMHH burn out,
CBSI3aHHBIM C OCTATOYHBIMU SIBJICHUSAMU MHU30PEHUN U HE OTHOCSIIUICS K pac-
cMaTprBacMOMY HamH siBJicHHIO [49].

C oJHOM CTOPOHBI TAKOE MHOTOO0Opa3ue MOHITHIA OOBSCHAETCS pa3IMyHbI-
MU TEOPETUUYECKUMH IPEJICTaBICHUSAMU O mpodaeme «burnout», ¢ Jpyroi cropo-
HBI, 3T0 MOXHO OOBSICHUTb HETOYHOCTSIMU U OTPAHUYEHHBIMU BO3MOXKHOCTSAMHU
NepeBojia, T.K. B PyCCKOM SI3bIKE CJIOBA «BBITOPAHHME» U «CTOPAHUE)» UMEIOT pas-
JUYHOE CEeMaHTHYecKoe 3HaueHue. [lepBoe yka3piBaeT Ha JUIMTEIBHOCTh, IIOCTE-
NEHHOCTh Y HE3aBEPIICHHOCTH IpoIiecca (CMBICIIOBOE 3HAYCHHE HECET MPHUCTaBKa
«BBI»), BTOPOE€ — Ha KPATKOBPEMEHHOCTH, 3aBEPIICHHOCTh W HEOOPAaTUMOCTH
(cMBICIIOBOE 3HAYEHHUE 3aKJII0UaeTcsl B mpedukce «c»). [IpunaratenbHelie, compo-
BOXKJIAIOIIUE ATU MOHATHS, TAKXKE Pa3IMYHBI 10 00BEMYy U OTTEHKaM COAepXkKa-
HUS: «TICUXWYECKOE» - OXBATHIBAET BCE ACMEKTHI MCUXUYECKOU NEATEITHHOCTH,
«3MOIIMOHATBHOE) - CBA3AHO CO c(hepoii SMOLUIN U IYBCTB, «IIPOPECCHOHATBHOEY
- YKa3bIBaeT Ha €ro CBsI3b C NMPOQECCHOHANBHON NeATENbHOCThIO. B mocnennei
KOJUIEKTUBHOM padoTe BeAyIIME CIELMATUCTBI B 00JACTH U3YUYEHHs BBITOPAHUs
JIOTOBOPWJIUCH 00 HCIOJIb30BAHUU €AMHOTO YHU(PHUIIMPOBAHHOTO TEPMUHA «CUH-
JpoM Beiropanusi»[10,21,23,43].

B crienmanbHOM JIMTEpaType BENETCS LIMPOKAs MOJIEMUKA II0 BOMPOCY CO-
OTHOILIEHUSI TAKUX TOHATUH, KaK «CTpecc» U «BbIropanuey». CorjacHO KOHIIET-
iy ['.Cenne [37], cTpecc ompezensercs Kak OOIIMIA aganTalMOHHBIA CHHAPOM,
BKJIFOUAIONTUI B ce0sl TpW CTaAWH: TPEBOTY, PE3UCTEHTHOCTH (COMPOTHUBIIsIE-
MOCTbB) M HCTOIeHue. MIcXos U3 3THX MO3UIIHA, BEITOPaHHUE MOXET OBITh OTHE-
CEeHO K mocieaHei ¢aze — uctomeHnuto. OTHOBPEMEHHO MOAYEPKUBAETCS, YTO
MOMEHT Tepexoja CTpecca B BRITOpaHHe YeTKO He omnperesieH . Bmecte ¢ Tem, Ha
OCHOBE CpaBHEHHs Pa3HBIX TOUEK 3pPCHHS Ha TOHMMAaHHWE MECTa BBITOPAHHS B
TPaIUIIMOHHON mMapaaurme mncuxosorunueckoro crpecca H.E.BogombsrHosa [10]
OPUXOJUT K BBIBOAY, YTO BBHITOPAHHE MMEET Psiji CYHIECTBEHHBIX OTIMYUMN, MO3-
BOJIAIOIINX PACCMATPUBATh €r0 KaK CaMOCTOATEIbHBIN (DEHOMEH.

AnanoruyHasi cutyanusi HaOJOJaeTCs U B OTHOLICHHM CPAaBHEHUS CHH-
JPOMOB BBITOpaHHs U XpoHHUecKoW ycTtanoctu [1]. CXxoxecTh 3THX CHHAPOMOB
COCTOUT B TOM, YTO OHHU SIBJIIOTCSI COAEPKATEIbHBIMHU XapaKTePUCTUKAMH TPO-
deccuoHanbHON AeopMalvii, U MPU BUAUMON CXOXKECTH CUMIITOMOB HMEIOT



3HAYUTENIbHbIE OTJINYMS. [ 71aBHOE U3 HUX B TOM, YTO CHHJPOM BBITOpaHUs MpU-
o0OpeTaloT npodeccHuoHabl, W3HAYaIbHO 00JaAaromue OOJIBIIUM TBOPUYECKUM
NOTEHUUANIOM, (PaHATUYHO NpEeJaHHbIE JeNy, a CUHIPOM XPOHUYECKOW yCTallo-
CTH CBSI3aH C M3HAYaJIbHBIM IPUHATHEM TOTOBBIX (hOpM 3HAHUI O Mupe, cede u
npyrux mojsax. Kpome toro, npu cuHApoMe XpOHUYECKOW yCTaJIOCTU TOBOPAT O
€ro BEpOSITHOM BUPYCHOM npupojie (Bupyc DniureiiHa-bappa).

Ananu3 cnucka npodeccuil CBA3aHHBIX C OMAaCHOCTHIO BBHITOPAHMs, CBUIC-
TEIBCTBYET, YTO TO CIICIIUAIMCTHI, 3aHATHIC B COITUAIBHON cdepe [23,42]:

o COLIMAJIbHBIE pAOOTHUKH,

BpayH,

nearory,

IICUXOJIOTH,

IOPHUCTHI,

MOJIULICHCKHE,

PabOTHUKY EHUTEHIIMAPHOW CUCTEMBI,
MOJIUTHUKH,

MEHEJKEPBI CPEJTHETO U BBICUIETO 3BEHA,
aJIMUHUCTPATOPHI,

TOPrOBBIN U 00CITYKMBAIOIINNA [TEPCOHAIL,

o pabOTHHUKY OJIATOTBOPUTENBHBIX OpraHU3alui U Ap.

B pesynbrate paccMoTpeHus: pa3HOOOpa3HbIX ONPEEICHUN BBHITOPAHUS, B
Haubosee oOLIEM BHJE, MOXKHO Ha3BaTh CIEIYIOIIME IETEPMUHUPYIOLIUE €ro
cTpecc-(haKTOphl: MPOIOJDKUTEIIBHBIM MTPOQPECCHOHATBHBIA U XPOHUYECKUN dMO-
uoHanpHbIH [10,23,49]

CornacHo CyIIECTBYIOIIUM TOJKOBAaHUSIM BBIFOpaHUs, PEHOMEH NMPUBOJIUT
K TIpOo()eCCHOHATIBHOM M1e3a1anTupoBaHHOCTH [49] u oka3biBaeT HEraTUBHOE BO3-
neicTBUE Ha 310poBbe [42]

Takum 00pa3om, MPOBEAEHHBIM KOHTEHT-aHAJIU3, UMEIOIIMUXCS OmIpeese-
HUM BBIFOPAHUs, MIOKA3bIBAET, YTO (PEHOMEH MPEACTABIIIET COO0I HEOIAronpUsiT-
HYI0 JJUYHOCTHYIO PEAKIMIO Ha MPOJOJLKUTENbHBIN MPo(ecCHOHaNbHbIN CTpecc,
KOTOpasi MPUBOJIUT K J1€3aAaNTHPOBAHHOCTH M OKa3bIBAET HETaTWBHOE BO3/EH-
CTBUE Ha 3[I0POBbE CIELUAIMCTOB, 3aHATHIX B COLMAIBLHON cdepe.

2. IIpu3HaKku CHHAPOMA BLITOPAHUA

Ananu3 peHoMeHa MpOJOIIKUM ONpeeNIieHHEM €ro COCTaBa, BbIICICHHEM
MIPU3HAKOB U cUMNTOMOB. K HacTosmeMy BpeMeHH B 3aI1aIHOEBPOIIEUCKOM, aMme-
PUKAHCKON M OTEYECTBEHHOM NCUXOJOTUU HacuuThiBaeTcsa Oosee 100 pacrmibiB-
YaThIX M MPOTUBOPEUYMBBIX MPOSBICHUH BbIropanus. CyliecTByeT HECKOJIBKO
knaccupukanuii[36,49], Bonee mnoapoOHBI aHaIM3 KOMIIOHEHTHOTO COCTaBa
CHHJIpOMa TpeJICTaBjeH B Ta0I. 1.



Taomuna 1
CBoaHbII epeYeHb CHMIITOMOB BbITOPAHMS

CuMITOMBI B

XapakrepucTHKa
NPU3HAKHU
1 2
1. I3meHeHuss B | ArpecCHBHBIC UyBCTBA; amartusi; OECIIOMOIIHOCTD; JIEMPECCHs; 3aIlUTHBIE
YyBCTBax YCTAHOBKM; HAIIPSKEHHOCTb; MACCUBHOCTh, paBHOAYIIME, Oe3pa3iuuue,
(adexkTBHBIE | CKyKa; MOBBIMIEHHAs pa3ApaXKUTEIbHOCTh Ha HE3HAYHMTENbHBIC, MEIKHE
CHUMIITOMBI) COOBITHS, CITydyaroIlyecss JoMa U Ha paboTe; NOHMKEHHBIH SMOLIMOHAIb-

HBII TOHYC; IIOCTOSSHHOE YyBCTBO HEYJa4H, OLIYIICHUE 3JIOHAMEPEHHOCTH
Y IPUIUPYUBOTO OTHOLIEHHS CO CTOPOHBI IPYTUX; CHUKEHUE YPOBHS I10-
JOKHUTENBHBIX AMOIMOHAIBHBIX COCTOSHHUM (ApyXKemodue, COYyBCTBUE,
3a00TIMBOCTh, BEXKIUBOCTh U JIP.); YBEJIMUYEHHUE YACTOThl U MHTEHCHUBHO-
CTH OTPHULATEJbHBIX SMOLMM, JIIs1 KOTOPHIX BO BHELIHEH CUTyaluu IpU-
YUH HET (4yBCTBO FOPEYH, BUHBI, OOUIbI, TOIO3PUTEIBLHOCTH, CThIA, CKO-
BAHHOCTH U [Ip.); YIAJHUYECKOE HACTPOCHHUE U CBSI3aHHBIE C HUM 3MOLUU
(meccumusmM, O€3HANEKHOCTH M JAp.); yTpaTa 4yBCTBa IOMOpA; 4acThie
HEPBHBICKCPBIBB» (BCHBIIIKA HEMOTUBHUPOBAHHOIO T'HEBA, HETEPIECHMUS,
Pa3apaKUTEIBHOCTH WIIM OTKAa3bl OT OOIEHHUS, «yXOJ B ce0s»); UyBCTBO
TUIIEPOTBETCTBEHHOCTH M 0€30CHOBATEIbHOE YYBCTBO CTpaxa, UTO «HE
TIOJIYYUTCA»UIIN YEJIOBEK «HE CIIPABUTCS»; YYBCTBO HEOCO3HAHHOTO Oec-
[IOKOICTBA, B3BOJHOBAHHOCTH U MOBBIILIEHHOW TPEBOXKHOCTH (OLLyIIIEHUE,
YTO «4YTO-TO HE TaK, KaK HaJ0»); YyBCTBO MOJABICHHOCTH; YyBCTBO IMO-
LMOHAJILHOM OMYCTOLIEHHOCTH (MCUYEpIIbIBAaHUS), 4Ype3MepHas IOoTeps
TICUXOJIOTHYECKON IHEPruH, OECCUNe, UCTOIICHUE; «OKOHOMHUS» Ha dMO-
LHSX, OTPAHUYEHUE SMOLIMOHAIBHOM OTJa4YM U T. 1.

2. U3meHeHud B
CHCTEME OTHOIIIE-
HUH C JIIOAbMU
(coumanbHO-
IICUXOJIOTHYCCKUE
CUMIITOMBI)

JlenepcoHanu3anus, HETYMaHHOE OTHOIIECHUE K KIMEHTaM, LIMHU3M; JIH-
CTaHIIMPOBAHHOCTh OT COTPYJHUKOB U KJIMEHTOB; 3aBUCTh; KOHLEHTPALUs
Ha COOCTBEHHBIX MOTPEOHOCTSIX; OOBUHEHMS B aJpec APYTHX; OTKa3 OT
X000u; OTCYTCTBUE TOJIEPAHTHOCTU U CIIOCOOHOCTU K KOMIIPOMUCCY, O -
HOYECTBO, CKYKa; OTCYTCTBHE 3MIIATHUH; NEPEKUBAHUE TOTO, YTO IPYrHe
JOIU TeOsI MCMOJb3YIOT; MOBBIIIEHUE HEAJeKBAaTHOM KPUTHUYHOCTHU; I1O-
BBIILICHHAS HANPSDKEHHOCTh B OTHOLIEHUSAX U KOHQIIMKTBI C OKPY’KaIOLIHU-
MH; TOJIO3PUTEIBHOCTD; CeMEiHbIe NPOOJIEMBl; SKCTEPHAIBHBIN JIOKYC
KOHTPOJIS U T.A.

3. U3smeuenus B
CHUCTEME OTHOIIIE-
HUA K cede

Bo3nukHOBeHME y paOOTHUKOB YyBCTBA HEKOMIIETEHTHOCTH B CBOEH MPO-
(heccruoHaIbHOM Cpefie, OCO3HaHKE HeyCIieXa B Hell; HeraTUBHOE OTHOIIIe-
HUE K KU3HU B 1IEJIOM, HEYJOBJIIETBOPUTEIbHASL YCTAHOBKA HA KU3HEHHBIE
MIEePCIIEKTUBBI, YYBCTBO OECCMBICIIEHHOCTH; 03a00YEHHOCTh COOCTBEHHBI-
MU TIOTPEOHOCTSIMU M JIMYHBIM BBDKMBAHHEM; IMOHWKEHHAs CaMOOIICHKA,
HEraTUBHas «S - KOHUENUHUs»; peIyLIUPOBAHNE JTUYHBIX TOCTHXKEHHH, ca-
MOOOBHHEHUS U T.II.
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4. I3sMeHeHUs B
CUCTEME OTHOLIIE-

HUS K TPyRY

AKIIEHT Ha MaTepHabHOW CTOPOHE NMPH OJHOBPEMEHHOW HEYAOBJIETBO-
peHHOCTH paboToil; Oe3pa3nine K pe3yabTaTaM JesTeIIbHOCTH; BHE 3aBU-
CUMOCTH OT OOBEKTHBHOW HEOOXOAMMOCTH PaOOTHUK IMOCTOSIHHO Oeper
paboTy JIoMOH, HO ToMa ee He JIenaeT; BBIOOPOYHOE pearnpoBaHue B XOJ¢
pabo4rx KOHTAKTOB; M30ETaHUE TEM, CBS3AHHBIX C PabOTOM; HE COOTBET-
CTBHE CIIY’)KEOHBIM TPEOOBAaHUSIM; HEBEPHE B YITYUIIICHHS;, HEBBITOJHCHHUE
Ba)XXHBIX, IPHOPUTETHBIX 33/1a4 M «3aCTPEBAHUE)» HA MEJIKUX JIETaJsIX; He-
JKEeJIaHHUE BBIMTOJIHATH CBOM 0053aHHOCTH, CHIDKEHHE YPOBHSI COOCTBEHHOTO
y4acTHs, Iepexo i OT MOMOIIY K HA30py U KOHTPOJIIO; OTKA3 OT MPUHATHS
pEILIEHHIT; OTCYTCTBUE COOCTBEHHON MHHUITMATHUBBI, OTCYTCTBUE YYaCTHS B
KHU3HH JAPYTUX Jrojel (6o upe3MepHas MPUBA3aHHOCTh K KOHKPETHOMY
JIMILY); OIIYIIEHHE, YTO padOTa CTAHOBUTCS BCE TSDKEIICE U TSKEIee, a Bbl-
MIOJTHSATH €€ — BCE TPYyJAHEE U TPYyJIHEE; MOJBEPracTcs COMHEHHIO 3HAYU-
MOCTb JICSITCJIPHOCTH M JKU3HU B IEJIOM; IPHUIKCHIBAHUE BHUHBI 32 COO-
CTBEHHBIC HEY/IauM; NMPHCBAMBaHUE COOCTBEHHOCTH YUpEXACHUs; pabora
yCcepliHee W JIOJIbIIIe, a JAOCTHKEHHI BCE MEHbINE; pa30uyapoBaHHE B H3-
OpaHHOI Tpodeccuu, B KOHKPETHOW MOJDKHOCTH WM MECTE CITY>KOBI;
CMeHa pabouero pexxuma JiHs (4acTble OMO3/aHusl, PAHHUI TPUXOJ1 HA pa-
00Ty W MO3IHUK yXo, 1100, HA000POT); CHIKCHHE 3HTY3HWa3Ma 1o OT-
HOIICHHUIO K PadoTe, YyBCTBO OECIOJIC3HOCTH, HETATUBHOE OTHOIICHUE K
npodeccuoHanbHBIM TepcnekTiBaM (o tumy «Kak HU crapaiics, Bce
pPaBHO HUYErO HE MOJYYHUTCS»); CHUKCHUE dPPEKTUBHOCTH JIEATEIHHO-
cTH; Tpara OoJbIIed 4acTH pabodyero BpEMEHH HAa Majo OCO3HaBaeMOe
WIA HE OCO3HABAEMOE BBIMIOJHCHHE ABTOMATHYCCKMX M AJIEMEHTAPHBIX
JIeWCTBUH, CKYAHOCTh pemnepTyapa paboumx IeHCTBHIA; yrpo3a HecdacTt-
HBIX CIIy4aeB; YCHJICHHE COIPOTHBIICHUS BBIXOJY Ha paboTy; yTpara
TBOPYECKUX MOJXO/IOB K PEIICHUIO MTPOOIIEM, BHITIOTHEHNE 3aJaHUI CTPO-
r0 [0 MHCTPYKIUAM;y4aleHne GopM rnoBeieHus], CBSI3aHHbIX ¢ N30eraHu-
eM paboThl (MPOTYJaBl W TEKy4YecTh KaJapoB, OTKJIAIbIBAHHWE MIEIOBBIX
BCTpEY; IIMHUYHOE OTHOLICHHE K TPYy U HETYMaHHOE OTHOILEHHE K 00b-
eKTaM TpyJa | Tp.

5. 3meHenus B
MO3HABATEIbHOMN
chepe (KOTHUTHUB
HBIE CHUMIITOMBI)

MeHTanuTeT *KepTBbl; OTCYTCTBUE BOOOPa)KEHHUS; OTCYTCTBUE CIIOCOOHO-
CTH K BBITIOJIHEHUIO CIIOXKHBIX 3aJIJaHUI; PUTHIHOCTD MBIIIJICHUS, YITOPHbIE
MBICIIM O TOM, YTOOBI OCTaBUTh PadOTY; CHUKEHHE KOHIIEHTpAIlM1 BHUMa-
HUSl; YCUIIEHUE NTOJO3PUTENBHOCTH M HEJOBEPYMBOCTH U TIP.

6. 3menenus B
COMAaTUYECKOM
310poBhe (Pusn-
YECKUE CHUMIITO-
MBI)

bony B M03BOHOYHMKE; 3aMETHOE CHUKEHUE BHEIIHEW U BHYTPEHHEH CEH-
COpPHOM YYBCTBUTEIBHOCTH (YXYALIEHUE 3pEHUs, CITyXa, OOOHSHUS U OCS-
3aHMS, TOTEepPs BHYTPEHHUX, TEJIECHBIX OINYIICHWH); HApyIICHUS CHa,
TOJIHAsl WM 4YacTH4YHas OeccoHHMIa (ObICTpOE 3achillaHWE U OTCYTCTBUE
CHA paHHUM YTPOM, HauWHas C 4 4acoB yTpa WU, HA0OOPOT, HECTIOCOO-
HOCTh 3aCHYTh BEUEpPOM JI0 2-3 4acOB HOYM U «TSDHKENOE» MPOOYyKICHHE
YTpOM, KOTJIa HY’)KHO BCTaBaTh Ha pabOTy); HEPBHOE M MBIIICYHOE HAIPSI-
KEHHe, HEeCMOCOOHOCTh K penakcanuu, oOmias acteHuzaius (caabocTb,
CHIDKCHHE aKTHBHOCTH W DHEPTUH, YXYIIICHHE OMOXHMHYECKUX U TOPMO-
HaJbHBIX MMOKa3aTesie); OMbIIIKa UM HAPYIIESHUS IbIXaHUus pu (uznue-
CKOHM WJTM SMOIMOHAJILHOW HAarpy3Kke; Mepeeianue WM HeJOoeAaHue; 1MO/I-
BEP)KEHHOCTh HECUACTHBIM CIIY4asiM; IMOCTOSITHHOE 3aTOPMOKEHHOE, COH-
JIUBOE COCTOSTHUE U KEJIAHWE CIIaTh B TCUCHUE BCETO JIHS, PAa3JINIHBIC JKa-
7100bI HA COMAaTUYECKOE 3I0POBHE; YACThIE, ITTUTEILHO TEKYIIHE
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HE3HAYUTENIbHBIC HEIYTH, NMCHXOCOMATUYCCKHE HEIOMOTaHUs; PacCcTpoi-
CTBA MHUILEBAPCHHUSI; pE3Kasi MOTEPs WIH PE3KOE YBEIMYCHHUE MACCHI TENa;
CEKCYaJIbHBIC PAcCTPONCTBA; CHUIKCHUE BOCIIPUUMYHBOCTH U PEAKTHBHO-
CTH Ha U3MEHEHUsS BHEIIHEH cpelbl (OTCYTCTBUE PEaKIUU JIHOOOIBITCTBA
Ha (aKTOp HOBU3HBI WM PEAKIIMU CTpaxa Ha OMACHYIO CHTYAIIHIO); CHU-
KEHHEe UMMYHUTETa (TIOBBIIICHHAS BOCIPUUMYHBOCTh K MH(DEKIIMOHHBIM
3a00JI€BaHUSAM ); CHIKEHUE DHEPTUH, PU3nUecKas yCTanocTh (yTOMIICHUE,
W3HYPEHHE M UCTOIIEHUE) Ha MPOTSHKEHUH LEJIOr0 JIHS, YYBCTBO IMOCTO-
STHHOM, HE MPOXOSIICH YCTATOCTH HE TOJIBKO IO B€4epam, HO U 110 yTpaM,
cpa3y mocje cHa (CHMOTOM XPOHHYECKOW YCTaJOCTH); TOIIHOTA; YBEIH-
YeHHE MOTPEOJICHUsT MEHSIOMIMX HACTPOCHHE TCUXOAKTUBHBIX BEIIECTB,
31M0ynorpedieHue KOPEMHOM, AJKOTOJIeM, XUMHUYECKUMHU JIIEMEHTaMH,
pe3Koe BO3pacTaHUE BBIKYPEHHBIX 3a JCHb CHUTapeT, IPUMEHEHHE HapKo-
TUYECKUX CPEJICTB; yTpaTa CIIOCOOHOCTU YIOBJIETBOPATH CBOU MOTPEOHO-
CTH B Pa3BJICYCHUSAX U BOCCTAHOBJICHUH 3JI0POBBS; yUallleHUE cepateone-
HUsI, TIOHKEHUE WM TIOBBIIICHUE JABJICHUS, TaXUKapIUs, JTFOMOAro; Ja-
CThIC OCCIPUYMHHBIC TOJIOBHBIE OOJIU H T.JI.

Takum 00pa3oM, CUHIPOM BBITOPAHUS - 3TO CUMIITOMOKOMILIEKC TICH-
XO0(PU3UUECKNX XapaKTEPUCTUK MpodeccroHana, OTPAKaIOIIMI ero B3aumMo-
JeNCTBUE ¢ BHEIIHEW cpenoil. Habop mpu3HaKoB M CUMITOMOB BBITOPAHUS
B KQXXJOM OTJIEJIbHOM CJIy4ae MOKET BapbUPOBATHCS B 3aBUCUMOCTHU OT WH-
JTUBUIyATbHBIX OCOOCHHOCTEH pabOTHHKA, CIEUU(PUKA €ro COLUAIBHO-
IICUXOJIOTUYECKOT0 OKPYKEHHS U YCIOBUM TPyAa.

W3 BbllIECKa3aHHOTO CIEAYET, YTO MEpPEUYEeHb MPU3HAKOB BHITOPAHUS BCE
e He ykianbiBaetcs B naHHoe H.J.Freudenberger ompeneneHue — «cocTosiHUE
3I0POBBIX JIIO/CH...»», TaK KaK B OOJbIIEH WM MEHBIIEH CTENEHU Mbl CTAJIKUBA-
eMcsl 371eCh ¢ KIIMHUYECKUMHU (PEHOMEHAMH, - TICUXOMATOJIOTUYECKUMHU U TICHXO-
COMAaTHYECKUMHU CHUMITOMaMH W CHHAPOMAaMH, CIIOCOOHBIMH OOBETUHUTHCS B
KOHKPETHYIO HO30JIOTUYECKYIO GOpMY.

Panee mcuxudeckne paccTpoiicTBa, BOSHUKAIOIINE B OTBET HA - OJHOKpAT-
HOE€ WJIH TIOCTOSIHHOE CTPECCOBOE BO3JEWCTBHE pPacCMaTPUBAIUCH B Hallel
CTpaHe B paMKaxX HEBPO30B WM IATOJIOTHH XapakTepa. B HbIHE mpHUMEHSEMbIX
MHUPOBBIX KIaCCU(PUKALUAX MOSBHINCH 0OJee YETKHE KIMHHUYECKUE OIHMCAHUS
COCTOSIHMM M CHHAPOMOB, CBSI3aHHBIX CO CTPECCOM - BXoAsiue B pyOpuky F43 B
MKB-10. Cpenu HUX CTOUT 0COOO BBIJCIUTH PACCTPOIMCTBA aanTaIluu, BEIyIIINUE
K CHHIKEHHIO COLMAIIBHOTO U MPO(PECCUOHANTBHOTO (DYHKIIMOHUPOBAHMUSL.

HNmenno B popme paccTpoiicTBa ajanTaiii MPOMCXOAUT Hanboiee 4acToe
MPOSIBIICHUE CHHIIPOMa BBITOPAHMUS, - IPUBO/IAIICE B JaTbHEHIIIEM K IPYTUM TICH-
XMYECKUM M TICUXO0COMAaTHUECKUM paccTpoiicTBaMm. Cpeau NOCIeIHNUX, BEpOsiTHEE
BCEro, coMaTo(OpMHbIE HEBPOTUYECKHE HAPYIICHUS W COOCTBEHHO MCHUXOCOMa-
TUYECKHE 3a00JIEBaHNs, a TAKXKE 3JI0YNOTPEOICHNE ICUXO0AKTUBHBIMHU BEIIIECTBA-
MH.

CTOHUT OTMETUTh, YTO BBIFOPAHHWE NMPH HAJTUYUU YKA3aHHBIX TPU3HAKOB,
TEM HE MEHee, MOXKET He JOCTUYb YPOBHSI HMEHHO KIIMHUYECKUX MPU3HAKOB pac-
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CTPOMCTB aJanTalliy WM KaKoro-JIubo Apyroro 3a00JIeBaHUsI, OCTABAsSICh TICUXO-
JIOTUYECKUM (DEHOMEHOM, ¢ KIIMHUYECKOW TOYKH 3PEHUS - BAPUAHTOM MPOMEKY-
TOYHBIM Mexy HopMmoul u martonorueil.B MKbB-10 MOXXHO HaWTH Cleayromme
MTO3UIINH «JIOHO30JIOTUUECKOTO YPOBHS», TaK, UM WHAYE CBSI3aHHBIC C PAOOTOM:

[} Z73 TIpobnemsl, CBSI3aHHBIE C TPYAHOCTSIMH MOJJIEPKaHUSI HOPMaJb-
HOTO 00pa3a *KU3HH.

1 Z73.0 [lepeyromnenue. CoCTOAHNE UCTOLICHUS KU3HEHHBIX CHIL
] Z73.2 HemocTaTo4HOCTh OT/IbIXa U pacciIabIeHUs.

[l Z73.4 HeanekBaTHbIe COIMAIbHBIC HABBIKH, HE KJIaCCU(PHUIIMPOBAHHbBIE
B APYTUX pyOpHKax.

1 Z73.5 KoH]uuKT, CBSI3aHHBIA C COIMAIBHON pPOJbIO, HE KiIaccudu-
LUPOBAHHBIN B IPYTrUX pyOpUKax.

1 Z56 Ilpo6iemsl, cBA3aHHBIE ¢ pab0TOM 1 0e3padoTHIICH.
7.56.3 HanpspkeHnHoe paboyee pacrivcaHue.

7.56.4 KoHGIUKT ¢ HAYAJIbHUKOM M COCITY>KUBIIAMHU.
7.56.5 Henonxonsias padora.

756.6 JIpyroe ¢usznueckoe 1 MCUXUIECKOE HAMPSHKEHHUE B padoTe.

O O 0O o O

756.7 Jlpyrue v HeyTOYHEHHbIE POOJIEMBI, CBSI3aHHBIE C PAOOTOM.

OdeBHIHO, YTO BCE M3 YKa3aHHBIX paHee NMPU3HAKOB M CUMIITOMOB Jie3a-
JlanTalyyi B TOM WJIA UHOW CTENEHU MPUCYIIHN TAKKE COCTOSIHUIO BhIropaHus. Ec-
JIM 111 IMATHOCTHUKH JJAHHOTO PAacCTPOMCTBA HEOOXOIMMBIM KPUTEPUEM SIBIICTCS
HapyIIeHHe MPOo(HeCCHOHATLHOM AEATSIBHOCTH, CAMITOMBI BBIXOIAIINE 32 paMKH
HOPMBI M 0’KHJIAEMBIX PEaKIIMi Ha CTPECC, a TAK)KEe MOSIBJIICHHUE UX B TCUCHHE TPEX
MECSIIEB ITOCJIe Havajla BO3JICHCTBUS CTpecca U UCTOYHUK TIEPEeKUBAHUN OCO3HA-
BaeM W TIOHATEH CyOBEKTY - TO 3TO eIIe 0oJiee TOATBEPKIACT CBA3b BHITOPAHHS U
paccrpoiicta aganraruu (F 43.2 mo MKB-10).

MpsI nipefmnoiaraeM, 4To pa3iudHbIe MPodecCHOHANBHBIE CTPECCOTCHHBIC
dakTopbl B paboTe CIENUAINCTOB-MEANKOB MOTYT TPHUBOAWTH K COBEPIICHHO
pa3IMYHBIM PACCTPONCTBAM U JC3aJANTHBHBIM COCTOSHUSM, IPUHUMAEMBIM T10-
POl 3a CHHJIPOM BBITOpPaHUS, C Pa3BUTHEM H BJIMSHACM TaKKE Pa3IMUHBIX TICH-
XOIaTOJIOTHYCCKUX M MATONCHXOJIOTHYSCKUX MEXaHU3MOB. IIpexae Bcero — 3To
HEIOCPEJICTBCHHO aCTEHU3alusi HEBPOTHYECKOT0 XapaKTepa BCJCACTBHE -
TEJBHOTO ICHUXOAMOLMOHAIILHOTO HAMPSIKECHUS W BIHMSHHUS BBITCCHSACMOTO
«HEBPACTCHUYECKOTO BHYTPHUJIIMYHOCTHOTO KOH(IMKTA», JHIIb OTYACTH CBS-
3aHHOIO ¢ padoToi. [1Jis TMarHOCTHKHU, KOPPEKIIUH M TePaIK BaKHO BBISBUTH U
YCTaHOBUTh KIMHUYECKHE OCOOCHHOCTH HEBPOTHYCCKUX TMPOSIBICHHUH, TPeOyIO-
e OoJiee TIIyOOKOTO TMCHXOTEPANEBTUYECKOTO BMEIIATENLCTBA, Y€M TPU TH-
MTUYHOM CHHJIPOME BBITOPAHHSI.
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CoBepllIeHHO MHOM MOAXOA K KOPPEKLHUH JT0JKEH ObITh, KOrZa ecTh Oa-
HaJlbHAsl YCTAJOCTb U, COOTBETCTBEHHO, AaCTECHH3alUsi — HO YK€ IMpeumylle-
CTBEHHO (pU3MYECKas, KaK MpaBUio, 0e3 MPU3HAKOB «pPa3ApakUTEIbHOU ci1abo-
CTW» (HEBPACTEHUH) — BCIIEACTBHE SMOLMOHANBHBIX U (PU3UUECKUX MEPETPY30K,
CTPECCOBBIX CUTyalluil Ha paboTe, 6e3 NPU3HAKOB JHYHOCTHOW JUHAMHUKH W
BbIrOpaHusi. B 1aHHOM cilydyae B KayecTBE CPEACTBA ISl pELIEHUs IPOOJIEeMbI
JOCTATOYHO JIMIIb JOMOJHUTENBHOTO JOCTYNA K pECypcaM B BHJIE MOTHOLIEHHOTO
OT/IbIXa, B3SATHUS May3bl B pabote. Kputepruem pemieHus: Takoi mpoOIeMbl MOKET
ABJISITHCS BO30OHOBJICHUE MPEKHETO YPOBHSI PabOTOCHOCOOHOCTH M COOTBET-
CTBYIOIIEH MOTHBALMU K TpodeccuoHanmbHOU aestensHocTH. Korma ects cob-
CTBEHHO CHMHAPOM BBITOPaHHUSI, B OCHOBE KOTOPOTO JIEXKUT MpodeccuoHanbHas
JUYHOCTHAs IMHAMUKA CHELMAINCTa C HAJIMYMEM dTana pa3ouyapoBaHUN B MPO-
deccun u cnennPpUUHON IMOLMOHAIBHO-TIOBEICHUECKON a/lanTallii, HU OTIIYCK,
HU pacIIMpEeHue JOCTylla K pecypcaM HeE SBISAIOTCS YK€ JOCTaTOYHBIMH Cpel-
CTBaMH U €CTh HEOOXOAUMOCTh O0Jiee ITyOOKOH KOPPEKIIMOHHON pabOTHI.

Oco0oro BHUMaHUS TPEOYIOT YMOLIMOHANIbHBIE, TOBEICHYECKUE U COMATH-
YECKHE NPU3HAKH [ICUXOJIOTMYECKOTO CONPOTUBIICHUS BCIEACTBUE OCO3HABAEMO-
IO WJIK HEOCO3HABAEMOTO OTCYTCTBHS NOJIKHOW MOTHBAIMM Ha JaHHYIO pado-
Ty, 0€3 CBSI3U C BBILIETIEPEYUCICHHBIMU (peHOMeHamu. Ha mepBblii B3I, IpU-
3HAKHU MPOQPECCUOHATIBHOIO CTPECCa MOTYT OKa3aThCsl CXOKUMH C TEMH, UTO MPU-
cyle Bbiropanuto. Ho riiaBHoe oTiiMuMe 3/1€Ch UMEHHO B CTPATErMH pPELIEHUs
npobiemsl. [loMoub cienuanucTy 0Co3HaTh U MPUHATH BOJEBOE pelIEHUE 00 U3-
MEHEHUU OTHOIICHHS K padOTe WM BUIY ACSATEIBHOCTA — M 3TO MOKET OBITh OC-
HOBOM pelIeHHs ICUXOJOrnYecKoi nmpooseMsl. [Ipu HacTosIeM BBITOpaHUH, KakK
U3BECTHO, 3TOr0 HEAOCTaTOYHO. CaM TEPMHH «BBITOPAaHHUE», KAK YK€ yKa3blBa-
J0Ch, MO/pa3yMeBaeT HaJIMYUe CyOCcTparta JUisl TOrO, YTOOBI «TOPEThY, «IIEPEero-
paTb», «BBITOPATh» - MPEXKIE BCETro, OTHOLIEHUS K padote. Eciu 310 oTHOCHUTCS K
J00UMOM paboTe — MCUXOKOPPEKIIMOHHAS IIOMOIIb MOXKET 0Ka3aThCsl 0oJiee TITy-
Ookoii 1 ocHoBatenbHOU. [Ipu mpobiemax ¢ HexenaTeaIbHON M HETOUMON pa-
00TOW MOPOI TOCTATOUHO HE CTOJIBKO NMCUXOJIOIMUYECKUX, CKOJIBKO aJIMUHUCTpa-
TUBHBIX MEP JUISl UX PELICHMUS.

Oco00 CTOUT BBIJIEIUTH YK€ YIIOMUHAEMbI BbIILIE CMHAPOM mNpodeccuo-
HAJILHOTO yracanus [22] MMess cXokue ¢ SMOIMOHAIBHBIM BBITOPAHUEM TIPU-
3HAKM M HAaYaJIbHBIM 3TaIl: MEPUOJl «MEIOBOTO MeEcsla B MPOPECCUuu», Mo psaay
IPUYMH JaHHBIM (DEHOMEH B JaJIbHEUILEM MPOSBIAETCS B T.H. TUIIOCTUMYJISILIAH,
«KOMIUIEKCE HEBOCTPEOOBAHHOCTH» TPHU BBIHY)KJICHHOW CMEHE JESTeIIbHOCTH
Wi Mecta padoTsl. ClieICTBUEM TaKOW TUITOCTUMYJISILIMA U HEBOCTPEOOBAHHOCTH
MOJKET OBITh U Pa3BUTHE MICUXOCOMATHYECKUX CUMITOMOB, U aJ/IMKTUBHOE TIOBE-
JIeHHe B BHUE 3JI0ynoTpedsieHus: ankorojeMm. OTiIH4yaeT OT APYrux npodeccuo-
HAJIbHBIX JJMYHOCTHBIX Je(opMalluii JaHHbIN (EHOMEH CKOpee He CTPECCOreHHas,
a K3MCTEHLMAJIbHAS IPUPOJA HAPYLIECHUH.
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Hame oco0oe BHMMaHKE MpUBIIEKIIa TeMa MOOOMHIA - KaK C TOYKH 3PEHUS
NPO(UIAKTUKHA CTPECCOBBIX PACCTPOMCTB y CHEUUATUCTOB-MEIUKOB, TaK U C
TOYKH 3peHusi oOecreueHus npoiecca nocjaeAUIIOMHOTO O0yYeHUS.

MoOOUHT — OTHOCUTEJIBHO HOBBIM B TNICUXOJOTUU TEPMHUH, 0003HAYAIOIIUI
COCTOSIHUE YEJIOBEKa, MEPEHKUBAIOIIETO CUTYAIMIO MPUTECHEHUSI WM MPECceao-
BaHus Ha padote [7,20,53]. CrouT BBIIEIMTH J1Ba aciekTa 3Toro ¢peHoMeHa. Bo-
NEPBBIX, 3TO HAINYUE IUTENBHOTO CTPECCa, CIIOCOOHOIO BbI3BIBATH PA3IMYHBIC
BApUAHTHl Je3aJanTaliid — OT HEBPOTUYECKHUX CUMITOMOB J0 IICUXOCOMaTUYe-
CKHMX pacCTpOMCTB. BO-BTOpBIX - 3TO IpsiMas CBS3b NEPEKUBAHUN WHIMBUIA U
€ro JIe3aaNTalid KIMEHHO C pab0ToOi, HO 00Jiee CBA3AHHBIX C MEKIUIHOCTHBIMU
OTHOILIEHUSIMU B COIMANIBHOM Tpymme — B KoyektuBe. Knnundeckue Habmroze-
HUS TIO3BOJISIIOT  Pa3/ieNiuTh JAaHHBIM (DEHOMEH Ha «OOBEKTUBHBIN» U «CYOBEK-
TUBHBINY». [Ipu 0O0BEKTUBHOM MOOOMHTE OOHAPYKUBAIOTCS pPealibHbIC MPU3HAKU
MPUTECHEHUSI U TPECIICIOBAHUS, HAJTUYME MHOTOUYUCIECHHBIX U PETYJISIPHBIX 3a-
MEUYaHUM, MPETEH3UM W B3BICKAHWM aJMUHUCTpAIlMd K pPaOOTHHUKY; HUHTPUTH,
HAaCMEIIKM M HEJ0OPOXKENaTeIbHOCTh KOJUIET, 3aTSHYBIIMECS MEXINYHOCTHBIC
KOH(MJIUKTHI U T.JA.. YeTOBEK B 3TOM CUTyallud TaK WJIA WHA4Ye BBIHY>KJEH UCIIbI-
TBIBaTh JJINTEIIBHOE W, OPOM, 3HAUYUTEIILHOE MCUXO03MOIIMOHAIBHOE HampsikKe-
HUE, TpeBOry, paboTaTh MeHee 3P(PEKTUBHO U MPOAYKTHUBHO. YYacTHE B MOO-
OuHre NIByX W 0oJiee YICHOB KOJUICKTHBA HEW30EXKHO BIMSIET Ha pabOTy Bcel
opranu3auud. Cpeau MHOTHX HNPUYMH BO3HUKHOBEHHUS MOOOMHIOBBIX CUTyalui
MOYHO BBIJICTIUTh «MEKIUYHOCTHBIE» — OT KOHKYPEHLIUH U OOpbObI 3a pabouee
MECTO A0 TCHXOJIOTHYECKON HECOBMECTUMOCTH U HAJIM4YMs «BHEPAOOUHMX» IO-
BOJIOB ISl KOH(JIMKTA (PEBHOCTD, CEKCyalIbHBIE JOMOraTEIbCTBA U T.11.), & TAKXKE,
«KOPIIOpAaTUBHBIE» (KPU3UC B pabOTe BCETO yupexaeHus, otpaciu T.1.). Ocobo
CTOUT OTMETUTDH OJIHY W3 MPUYHMH KaK «yHHUBEPCAIBbHYIO» JJIS JIFOOOTO KOJUIEKTH-
Ba W 110001 oTpaciu. J[emo B ToM, UTO TpyIa JroaeH, 00beTMHEHHBIX EIIMU
ux paboyeil IesITeIbHOCTH, SBIISICTCS COLMAILHOMN TPYITION U pa3BUBAETCS IO 3a-
KOHaM COIIMAJIbHOM TPYIIbI — OyAb TO MCUXOTEpaneBTUUYECKas TpyIIa, rpyIna
KOCMOHABTOB WJIM KOJUIEKTUB MEIUIIMHCKUX PAOOTHUKOB. A 1O 3aKOHaM pa3BU-
THSI COUMAIIBHOW TPYIIBI PAaHO WJIM MO3AHO €€ JUHAMHKA MPOSIBISETCS STaroM
BO3HMKHOBEHUS, 00OCTPEHUS WM AKTYaJU3allMi MEXIMYHOCTHBIX KOH(IUKTOB.
3/1ech UTParOT PoOJb M JIMYHOCTHBIE OCOOCHHOCTH YYaCTHUKOB, U IMHAMHKA UX
oTHouieHu#. J[Jig npoUIakTUKU U KOPPEKUMHU MOOOMHIOBBIX CUTyallUid HEO0O0-
XOJIMMO YYHUTBIBaTh T€ K€ (PAKTOPBI, YTO U MPU CUHAPOME SMOLUOHAIBHOIO
BBITOpaHUsi: 00pa3oBaTEIbHBIM, OpraHU3allMOHHBIN U UHIUBUIYJIBHO-
JUYHOCTHBIN. OOpa3oBaTeIbHBIN U OpraHU3allMOHHBIN (haKTOPhI MOTYT CIOCO0-
CTBOBAaTh CO3JIaHUIO 3I0POBOM OOCTAHOBKM B KOJIJICKTUBE, MPEIYNPEKICHUIO U
CBOECBPEMEHHOMY pa3pelIeHUI0  KOH(IIMKTOB, YKPEIUJICHUIO YCTOWYMBOM MOTH-
BallMU HA COTPYJHUYECTBO U KOPIIOPATUBHYIO ACSATEIbHOCTD.

Cy0beKTUBHBIII MOOOMHI HE OOHAPYKUBAET CKOJIBKO-HUOYIb 3HAUUTEIb-
HBIX MEXKJIMYHOCTHBIX KOH(MIUKTOB C KOJUIEraMu W HadaiabCTBOM. OCHOBOW aJist
MEPEKUBAHUN SIBJISIIOTCS OKUJIAEMbIE M PETYJISIPHBIE MPOBEPKHU, FK3aMEHbI, KO-
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MHUCCHM U T.II. B kadecTBe «mpecienoBareneil», «ONIMOHEHTOBY» U «IIPOTHUBHU-
KOB» 3/IECh BBICTYNAIOT HE KOJUIETH U aJIMUHUCTpALIMs, & COOCTBEHHAash COBECTD,
CYIIEpIro U 4YacTH JIUYHOCTH CaMOT0 CIIEUAIHNCTA.

Pabora Bpaua kak oaHa U3 HauboJiee SMOIMOHAIBHO 3aTPaTHBIX, TpeOyeT
IOCTOSIHHOTO CaMOCOBEPILIEHCTBOBAHMS — KaK MPO(ECCHOHAIBHOTO, TaK U JINY-
HOCTHOTO (JIyXOBHOTI'O M HPaBCTBEHHOTO). I10BBIIIEHHBIN YPOBEHb OTBETCTBEHHO-
CTH, TPYJIHOCTH «0€3yCIIOBHO MPUHUMAIOIIETO OOIMICHUS, HAJTUUNE SKCTPEMAb-
HBIX CUTyallui, Cy4au OCJIOKHEHUS B IpOLEcce JIEYEHUS U CMEPTh MalMEeHTOB
CO3JAI0T YCJIOBUS MIOCTOSIHHOM YSI3BUMOCTH JINYHOCTH Bpada. B cBA3M ¢ 3TUM Ko-
JMYECTBO, UHTEHCUBHOCTh M YEPEIOBAHUE SIM30[I0B, TaK WM MHA4Y€ HAIIOMU-
HAIOUINX K3aMEH, MOXKET ObITh TAKUM, YTO MHAWBHUIYYM HE B COCTOSIHUU IOJIHO-
CTbIO M aJI€KBATHO AJaNTHPOBAThCS B MPOMEXKYTKax Mexay HuUMH. Hampumep,
HACTOSALIMX 3K3aMEHOB Bpady K MOMEHTY MOJATBEP)KIEHUS cepTH(HUKaTa crenua-
nucta caaét He menee 70. Kpome 3Toro — arrecraliuoHHble, cCepTUPUKALUOHHBIE,
JULIEH3UOHHBIE, JIeUeOHO-KOHTPOJIbHbIE KOMUCCHHM, IUIAHOBBIE U BHEIJIAHOBBIE
IIPOBEPKH, IUIAHEPKU U MEICOBETHI. lIcMxonormyeckn 3TO BCErja OXHIAHHUE U
NEPEXKUBAHUE CUTYALUN «JIOIPOCa», «CYyIUIUIIA» U «HAaKazaHus». llpuuém, yem
LIEHHEEe HAKOIJICHHBIN OIBIT, YEM BbIIIE KBATU(UKALIKA ClIENUaINCTa, TeM Oolee
OBIBAET BBIpAXKEHA TPEBOIa M HANPSIKEHHE BO BPEMS U IMEpel TAaKUMH «3K3aMe-
Hamm». [Ipenynpexnenne cyObeKTUBHOrO MOOOWHTA, KaK MPOSIBICHUS JUAAKTO-
T€HUU Ha TOCIECIUIIIOMHOM YPOBHE, SBIISIETCSI HE TOJIBKO MPO(HUIAKTHYECKOM,
HO M y4eOHO-BOCIIUTATENbHON 3a/1a4eHl.

B3auMocBsI3b MepeKMBaHMI CIIEHUATUCTA, CBS3aHHBIX C MOOOMHIOBBIMU
CUTYallUsIMU M CUHAPOMOM BBITOPAHMS, UX B3aUMOBJIMSIHUSA U B3aMMO3aBHUCHMO-
CTH HYKJAETCs B TaJbHEHIIEM UCCIIEI0BAHUHA W W3YUYEHUU, B TOM YHCIIE U C TOY-
KU 3peHUs NPOPUITAKTUKN U KOPPEKIIH.

3. Ilcuxosoruyeckasi JTMHAMHMKA BbITOPAHUA

CuHIpOM BBITOpaHUS OTJIMYAETCS JAMHAMUYECKUM Xapakrepom. Hc-
CJIeIOBATEM BBIACISIIOT OT TPEX JI0 MIECTH CTaaui (3TanoB) JaHHOTO (heHOMEHa.

C. Maslach [52] onuceiBaeT Tpu ¢a3sl BeIrOpaHus. B nepgoii ¢paze mposiB-
JISIFOTCSL pEAKUE U HEJIOJITOBEUHBIE CUMITOMBI. OHHM 00JIeTYaroTCs MyTeM YMEHHUS
CJIEIUTH 3a COOOM, MyTEM peNlaKCallMK, B3TUA May3bl (OTIbIXa, OTIIYCKA).

Bo emopoii ¢paze npr3HAKU BRITOpaHUS 00JI€€ PEryspHBI, JUIATCS TOJbIIE
u Oonee TpyaHBI JUis KynupoBanus. CTpaTeruu, KOTOpbIE paHbIIe ObUTA MOAXO-
JSTIMMA JJI CHATHS CUMIITOMOB, CTaHOBATCA HEd(PPEKTUBHBIMHU. YeTOBEK MO-
KET YyBCTBOBATh NMPU3HAKU YCTAJIOCTH IOCJIE HOYHOTO CHA, MOCJI€ OTAbIXA B BBI-
xonHbIe THU. Bee Oombine ycmmmii TpeOyeTcs sl TOTO, YTOOBI «IPUBOJUTE CE0s
B HOPMY» U CIIEJUTH 32 COOOH.

[Ipusnaku mpemvei ¢hazvl HarboNEEe MPOMNOIDKUTEIBHBI U TIyOOKu. Yeno-
BEK MOXKET IMOJIBEpraTb COMHEHHMIO 3HAUUMOCTh CBOEH JEATEIbHOCTU U JKU3HU B
LEJIOM, MOXKET IMOSIBUTHCS 03JI00JIEHHOCTh Ha ce0s1 U BCEX OKPYKAIOIIMX, KU3Hb
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OyaTO OBl «BBIXOJUT U3-TI0JI KOHTPOJIS» U HET BOZMOXHOCTH UCIOJIb30BaTh CBOU
AOMOIIMU U CHUJIbI 1151 KOHIIEHTPAI1H.

B niepBoii 1 Bo BTOpo# (haze BbITOpaHUS UHAUBHUI B COCTOSIHUM BOCCTaHO-
BUTHCSI, peaOMINTHPOBATHCS, U3MEHUTHCS CaM U U3MEHUTH cUTyaluio. B Tperbeii
¢ase, cormacio C. Maslach [52], yenoBek, BO3MOXHO YK€ HE CIIOCOOCH H3Me-
HUTHCS, HO HY>KHBI JIONIOJTHUTEIbHBIE HCCIEIOBAaHMS, YTOObI MOATBEPAUTH WIIU
orpoBeprayTh 310 (mut. 1o McConnell E.,) [44].

Jpyroii B3rsq Ha TMHAMHUKY 3TOr0 (h)eHOMEHA BBIICIISCT ISITh CTAIUIN BbI-
ropanus [44] . TlepBast ctaaus SIBIIIETCS CBOCOOPA3HBIM «MEIOBBIM MECSIIEM,
MEePUOAOM TMOJbEeMa PHEPTUM, BBICOKOTO AHTy3Ma3Ma M yJoBleTBopeHus. [lo-
CKOJIbKY JIa)K€ CTpecC HacCHaxACHUs TpeOyeT SHEepPIrHuu, 3Ta CTaausl paccMaTpuBa-
€TCsl HavaJloM Tpoliecca Bbiropanus. Hekoropele moan Hay4atorcs 3QQexTuB-
HBIM criocob6am OOphOBI CO CTPECCOM M OCTAIOTCS Ha 3TOH CTaJWM MPOJAO0HKU-
TeJbHOE BpeMs. Te, KTO He BOCCTaHABIMBAETCS, IEPEXOJIAT BO BTOPYIO CTAIUIO —
«HEXBATKHU 3HEprum». BO3HHMKaAET craJ 3HTy3ua3Ma, MOSIBIAETCS YyBCTBO Pa3o-
yapoBaHusA. [lOSBISAIOTCS paHHHE CUMIITOMBI — «CHUTHAJBI MPEAYTPEKICHUD):
HEYJIOBJIETBOPEHHOCTh PabOTON (IeATEIbHOCTHIO), CHUKEHUE I (DEKTUBHOCTH B
pabote, ycTanocTh, pacCTPONMCTBA CHA, MOMBITKH YHUTH OT CTpecca ¢ MOMOIIBIO
aJIKOTOJIs1 UJIK HAPKOTUKOB.

TpeThst cTaaus BITOpaHUs, CTAIUS «XPOHUUECKUX CHUMITOMOBY, KOT/Ia pa-
HEE MMEBIIUECS TPU3HAKUA CTAHOBSITCS MPUBBIYHBIMH, TMOSBISIOTCS HOBBIC -
CTOIKasl anmaTusl, CTpaxu, CAMIITOMBI ACMPECCUU U COMATUUECKUX HEAYTOB.

B uerBepTOii cTaguu, «CTaAUU KPU3KUCA» CUMITOMBI CTAHOBSITCS KpUTHYE-
CKHMH, - TMPOSBIAIOTCA TIyOUHHBIN MECCUMU3M, «HABAXJICHUE NpoOJIeM» U
HapacTaHUE IICUXOCOMATUYECKUX paccTpoucTtB. Ha 3TOM craguu BbIrOpaHUe
OOBIYHO JOMUHHUPYET B )KHU3HU WHIUBUIA.

[Iaras cranus, «cTaaus OUTHS B CTEHY», KOTJ]a UHANBU HE MOXKET JIajIbIIe
HOpMaJIbHO (yHKIIMOHUpPOBaTh. Kapbepa W make caMa >KU3Hb IOJBEPraeTcs
OMacHOCTHU. BeIropanue yke CTaHOBUTCSI TaK TECHO CBSI3aHHBIM C JPYTUMH MPO-
OJleMaMM, TAKUMHU KaK aJIKOTOJIM3M, HAPKOMaHUs, CEpICYHO-COCYIUCThIE 3a001e-
BaHUS M TICUXUYECKHE PACCTPOMCTBA, UYTO OHM HE MOTYT OBITh Pa3feJIeHbl U OT-
i pepeHIrpoBaHbI.

B.B.boiiko (1999) nis onpenenenust a3 BeIropaHusi OepeT 3a OCHOBY yue-
Hue ['anca Cenbe 0 cTpecce Kak Hecrneuu(PUUECKOW 3alIUTHOW pEeaKIUu opra-
HU3Ma B OTBET Ha NCUXOTpaBMHUpYOIIKE (HaKTOpbl pa3HOro cBoicTBa. llepsas
daza — «HanpsHKEHUs» BKIIIOYAET B CE0S CHMITOMBI «IIEPEKUBAHUS MICUXOTPAB-
MUPYIOIINX O0OCTOSTENBCTBY, «HEYIOBIECTBOPEHHOCTh CO0O0I», HaYalbHbIE MPU-
3HaKU TPEBOTHU U JEMPECCUU.

Bropas daza — «pesucreHnum», MOMBITOK OOJee WM MEHEE YCIICITHO
orpajiuTh ceOsi OT HENMPUATHBIX BredariieHud. Cpeau MPHU3HAKOB (CUMITOMOB)
PE3UCTECHIIMM TIPEXKJE BCETO CTOUT BBIJACIUTH «HEAJACKBATHOE H30MpPATEIHHOE
SMOLIMOHAJBHOE pearupoBaHuey». B.B.boMKko oTMeudaeT pasHUILly MEXIYy ABYMs
MPUHLIUNHAIBHO OTIWYAIOIMINUMUCS SIBICHUSAMHU: SKOHOMHYHBIM MPOSBICHUEM
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HMOIIMH, KaK MOJE3HOM HABbIKE W HEaJEeKBAaTHOM pEarupOBaHMUM, YTO Yalle BOC-
MPUHUMAETCS KOJUIETaMM M TAallMEHTaMU KakK HEyBa)KCHHE K HMX JIMYHOCTH, TO
€CTh, MEPEXOJUT B IJIOCKOCTh HPABCTBEHHBIX OIEHOK. [locnennee, oueBHUIHO,
IPUBOJUT K HAKOIUICHUIO MEXIMYHOCTHBIX KOH(IUKTOB. Jlamee oTmedaroTcs
CUMIITOMBI: «3MOLMOHATBHO-HPABCTBEHHAS JI€30pUEHTAIU» (KaK JIOTHYECKOe
MIPOIOJDKEHNE TIPEIBIAYIIETO), «pacimupeHne cepbl SJKOHOMUU IMOITUNY» (TIPEXK-
JIe BCETO - KOorja JanHas (popma 3aiuThl IEPEHOCUTCS BHE MpeesioB mpodeccu-
OHAJIBHOM JIEATEIHLHOCTH - JOMOM, B OOIIEHNE C APY3bSIMH U T.I1.), CHMIITOM «pe-
TYKITUW TPOo(heCCHOHATBHBIX 00sS3aHHOCTEWY, IO CYTH - MX YIPOIICHHUE, TaK WIH
MHaYe MePeCeKaroeecs: C IMOLMOHATIbHO-HPABCTBEHHOM 1€30pUEHTAIUEN.

Tpetbst daza — «ucTomeHUs» XapakTepusyercs Oojee WM MEHEE BBIpa-
YKEHHBIM MaJIeHUEM OOIIETr0 PHEPreTUUeCKOro TOHyca M ociabjieHneM HEepBHOU
CUCTEMBI. DMOIIMOHAJIbHAS 3al[uTa B (hOpME «BBITOPAHUS CTAHOBUTCS HEOTHEM-
JIEMBIM aTpUOYTOM JTMYHOCTH. 3/1€Ch OTMEYAIOTCSI CUMIITOMBI:

L ((BMOI_[I/IOHaJIBHBIﬁ I[e(l)I/IHI/IT» - HpGO6HaHaHI/IG OTpHUIOATCIBHBIX 5MO-
L[I/Iﬁ HaId IIOJOXHUTCIIbHBIMU,
L4 «OMOIHUOHAJTIBHAA OTCTPAHCHHOCTL» - JIMYHOCTH ITOYTHU IMOJHOCTBIO

MCKJIIOYAET AMOIMHU U3 POPECCUOHATILHON JEATEeIbHOCTH, B IPYTHUX K€ cepax
YKUBS TIOJTHOLICHHBIMH 3MOIIUSIMH;

° (JINYHOCTHAsI OTCTPAHEHHOCTBY» - TMAIMCHT BOCIPHUHHUMACTCS Kak
HEOYIICBICHHBIN MPEAMET, OOBEKT JJII MAHUITYJISITUT;
° «TICUXOCOMATHUYECKUE W TICUXOBEre€TaTUBHBIC HAPYILICHUS», KOTrIa

OMOLMOHAJIbHAS 3aIINATA YK€ HE CIPABIICTCS C HArpy3KaMy M DHEPTHS SYMOLUN
nepepacpenenseTcs MexK 1y ApyruMHA CUCTEMAaMH OPTaHU3Ma.

Takum 00pa3om, MCHXMKa CHEIUANIMCTa Kak Obl CHacaeTcsi OT pa3pylliu-
TEJIbHOM MOILIY AYMOLMOHAIBHON DHEPTHH.

Cropanue B HanbOoJjee BbIPA)KEHHON CTENEHU JOCTUTAeT YPOBHS «IE€PEro-
paHusD» WIH «BBITOpaHus» [8]

Takum 06pa3oM, NOSABIEHHUE CUMIITOMOB B KapTUHE CHUHJPOMA BBITOPAHUS
HOCUT CTaaualbHbIil xapakrep. Ha mepBbix (azax BbIropaHusi npogeccruoHan B
COCTOSIHUM BOCCTAHOBUTHCS, PeaOUIMTHPOBATHCS, U3BMEHUTHCSA CaM M M3MEHUTH
CUTYalMIO; B IMOCJEAYIOIINUE MEPHObl, YEIOBEK CaMOCTOSITEIbHO HE CIIOCOOEH
COXPAHUTh IICUXOJOTMYECKOE 310POBBE U HYKAACTCS B IIOMOILM CIIELIUAINCTOB.

4. lerepmuHaHTBI (GOPMHUPOBAHMS CMHAPOMA BbITOPAHUS

AHanu3 IUTepaTypHBIX UCTOYHUKOB CBHJIETEILCTBYET O TOM, B 3apyOeik-
HOW U OT€UYECTBEHHOM INCHUXOJOTHU OTCYTCTBYET €UHCTBO MHEHUN OTHOCHUTEIb-
HO TIPUYHH, 00YCIIaBIMBAIONINX BOSHUKHOBEHUE U pa3BuTHe (penomeHna. [lo man-
HBIM psizia aBTOpoB [42,49,52] curapom GopMuUpyeTCst o1 BIUSTHHEM TPEX TPYIII
MePEMEHHBIX: IMYHOCTHBIX, OPraHU3aIllMOHHBIX U poJieBbIX. [1o cyTH, Takas kiac-
cuuKanms «MCKyCCTBEHHOY» pa3feisieT OpraHu3allMOHHbIE U POJIeBbIe (DAKTOPHI,
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OTHOCSIIMECS K COLIMAJIbHBIM, MOCKOJIbKY pOJieBasi XapaKTEpPUCTHKA YelIOBeKa
MOKET OBITh TOJIBKO B COIIMYME, MTPOPECCUOHAILHOM TpYTIIEe, OPraHU3aIUH.

Jlpyrue aBTOpBI 3THOJIOTHIO CHHIPOMA BBITOpPAHUSI MPEACTABIAIOT ABYMS
IpyNIaMy BHEIIHUE (OpraHU3allMOHHbIC) U BHYTPEHHUE (MHAMBUAyaIbHbIC )[23].

Ha ocHoBanuu (hakTopoB, MPOBOIUPYIOLIUX BBITOPAHUE, TPUBEIECHHBIX B
padore B.E.Opna [23] BHuMaHHe ObUTO OOpalieHO Ha HAyYHBIC JaHHBIC, ITOJTY-
YEHHBIC B OTCUECTBCHHBIX HCCJICIOBAHMSX, KOTOPHIE JOTOJHUIN W yTOYHUIIH
MPEMIOKEHHYIO cxeMy (puc. 1).

PaccMoTpuM  HEKOTOpBIE TMPUMEPHI XAPAKTEPUCTUK HMHAUBHIYAJIbLHBIX
(BHYTpEeHHMX) (PAKTOPOB.

Tax, packpbiBas coyuanvrHo-0emozpaguueckue Xapakmepucmuku, 10Ka3a-
Ha TECHAas CBSI3b BBITOpaHUS Y JIIOJEH, mpodeccusi KOTOPHIX OTHOCUTCS K TPYIIIe
«YEJIOBEK — YEeJOBEK» C BO3PACTOM: MOJTBEPKAACTCS UYBCTBUTEIBHOCTD JIWIL
CTapIllero BO3pPACTa, a TaAKKE OOBSICHAETCS CKIOHHOCTH 00JIe€ MOJOJIBIX K BBITO-
PaHUIO0 YMOIIMOHAJIBLHBIM IIIOKOM, KOTOPBIM OHM UCHBITHIBAIOT IIPU CTOJKHOBEHHUH
C peaJibHOM IeUCTBUTEIBHOCTHIO, HE COOTBETCTBYIOIICH MX 0XKHIAHUSIM.

B uccnenoBanusix, ycTaHaBIMBAIOMIMX B3aUMOCBSI3b MEX]y MOJIOM M BbI-
ropaHueM, UMEIOTCS MPOTUBOPEUHBLIE JaHHBIe. OTMETUM, YTO paboTaroias xe-
HUHA UCTBITBIBAET 00JIee BBICOKHE SMOITMOHAIBHBIC HArpy3KH, IO CPAaBHEHHUIO C
MY>KYMHOM, U3-3a TOMOJHUTEIbHBIX IOMAIIHUX U CEMEUHBIX 00s13aHHOCTEH.

ITo dakTopy ceMelHOro Moj0KEeHUsI OTMEUYaeTcsi 00Jiee BHICOKAs CTEMEHb
MPEAPACIIOIOKEHHOCTH K BBITOPAHUIO Y JIKI (0OCOOEHHO, MYKCKOTO I0J1a) HE CO-
CTOSIIIUX B Opaxe.

Cy1iecTByIOIIUE JaHHBIE O MOJIOKUTEILHON CBSI3M MEXIY YpOBHEM 00pa-
30BaHMSI M CHMITOMOM <JICTICPCOHAIM3AIMNY», a TAaKXEe HE 3aBUCUMOCTHIO OT
JAHHOTO (PaKTOpa «IMOIIMOHAIBLHOTO HMCTOLIECHUS», MOTYT OBITH OOYCIIOBIIEHBI
3aBBIIIEHHBIMU TIPUTSI3AHUSMHU JIIOJIEH C BBICOKMM YPOBHEM 00pa30BaHMUS.

B GonpmmHCTBE MCCIeI0BaHUM UMEET MECTO OTCYTCTBHE 3HAUMMBIX KOP-
PEISIIINI MEXTY CTaKEeM pabOoThI IO CTICIIMAIBHOCTH U BHITOPAHHUEM.

PaccmarpuBas nmuunoctHbie ocobenHoctu B.E.Open [23]JoTMeuaer, 4To 110
bakTopy «JIMYHOCTHOW BBIHOCIMBOCTW» JIIOJU CYIIECTBEHHO OTJIMYAIOTCS JIPYT
oT Apyra. BRICOKOAKTUBHBIE KaK/IbIH JE€HB, OCYIIECTBIISIOMNE KOHTPOJIb 32 KH3-
HEHHBIMU CHTYaIlUsSIMH W THOKO pearupyromye Ha pasHble M3MEHEHUS HUMEIOT
HU3KUE 3HAYEHUSI TI0 «3MOLMOHAJIBLHOMY MCTOIIECHHUIO» U «JICTIEPCOHATU3ALUN,
HO BBICOKHE 3HAUCHHUS TI0 «IITKajIe MPO(heCCHOHATBHBIX JOCTHKECHU.

[Tpu xapakTepuCTHKE MHANBUAYATBHBIX CTPATETUH COMPOTHBIICHHUS CTPEC-
Cy IMOKa3aHO, YTO BBICOKHU YPOBEHb BBITOPAHHS TECHO CBS3aH C MACCUBHBIMHU
TaKTHKaMHU, ¥, HA00OPOT, aKTUBHO MPOTUBOJICHCTBYIOINE CTPECCY UMEIOT HU3-
KUU YPOBEHb BBITOPAHUS.

OOHapyKeHO, UYTO «BHEITHUH JIOKYC KOHTPOJIS) MOJOKUTEIHLHO KOPpEer-
PYeT C «3MOIMOHATLHBIM UCTOIIICHUEM» U «JICTIEPCOHATN3AIIUCH.
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OAKTOPBIBBII'OPAHUSA

/\

NMHAWBUJY AJIbHBIE
(BHYTPEHHUE)
Couyuanvno-oemozpaguueckue:
m Bospacr
m [lon
m X0JI0CTOE CEMENHOE MOJIOKEHUE
m YpoBeHb 00pa3oBaHU
Juunocmmuole:
m JINYHOCTHASI BEIHOCIHBOCTh
m [[accuBHBIE TAKTHKH COTPOTUBIICHUS
cTpeccy
B ODKCTEpHAIbHBINA JOKYC KOHTPOJIS
m Huzkuil ypoBeHb CaMOOLICHKU
m[loBenenue tuna A
m Helipotusm
m Bricokas creneHpb TpeBOKHOCTH
m He3nauumocTts paboThl B COOCTBEHHBIX
rl1a3ax, HeyIOBIETBOPEHHOCTh Mpodeccu-
OHAJILHBIM POCTOM M YCTaHOBKA Ha IOJ-
JIEPKKY
m AKIICHTYyaITuu XapakTepa
m CHIDKEHHBIE TTOKa3aTeu IICUX0JI0rnye-
CKOH aJanTaiuu
m lHuBuayanbpHas cucTeMa ICuxXoJIoTu-
YECKUX 3alTUT
m THIb1 SMOIIMOHAITEHOM HATIPAaBIIEHHOCTH
m Huskuii ypoBeHb camoperyisanun
m OmrymeHne 6ecCMBICIIEHHOCTH aKTHBHOM
JEATEIbHOCTH U XKU3HU

m [Tokazarenmn caMopcai3aluu

OPTAHU3ALIMOHHBIE
(BHEILIHUME)
Ycnosusa pabomor:
B YBEJIWYEHHE HArpy3KHU B 1€ATENbHOCTH
m CBepxypouHnas pabora
m [IpoomkuTensHOCT pabovero AHs
Cooeporcanue mpyoa:
m KonnuecTBo KJIMEHTOB, UX YHCIIO, 00CITy-
KHUBAEMOE 32 ONPEAEICHHBIN IEPHOA
m [ 1yOnHa KOHTaKTa C KIMEHTaMH, OCTPOTa
WX Mpo0JIeM, MEHUMHU3AIUs ycIexa B d¢-
(hEeKTUBHOCTHU UX PEILCHUS
m Huskas creneHp caMOCTOATEIbHOCTH U
3aBHCHUMOCTb COTPYIHHUKA B CBOCH AEATEINb-
HOCTH
Coyuanvno-ncuxonozuueckue:

m HeOnaronpustHelid COUANBHO-
TICUXOJIOTUYECKHUI KIIMMAT B KOJUIEKTHBE;
m Huskas conmanbHas moagepKka co CTopo-
HBI IPYTUX JIWIL
m Onexaromiasi Mo3uIus M0 OTHOIIEHHUIO K
CBOHM pEIHUIHUEHTaM
m HepoctarouHoe Bo3HarpaxaeHue WU €ro
OTCYTCTBHE
m PoneBoii KOH(MIMKT U poseBas [BONCTBEH-

HOCTBH
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Pucynok 1. ®akropbl prcKa BO3HMKHOBCHHUSI U PA3BUTHA CHHAPOMA BbI-
ropaHusi y pa0OTHUKOB COLMOHOMM4YeCKHUX npodeccuii

B psne uccnenoBanuii oOHapykeHa MOJOKUTENbHAS KOPPEJSIIMOHHAS 3a-
BHUCHUMOCTb MEXy KOMIIOHEHTAaMH BBITOPAHUS M CAMOOIICHKOM, HO HU3Kasi CaMo-
OLIEHKA HE TOJBKO MpeIpacroiaraeT K BRITOPAHUIO, HO MOXKET OBITh €T0 OTpaXke-
HUEM.

JIronu, mpenanouuTaronie OYypHBIN TEMIT XU3HU, MPEOAOJCHHE TPYIHO-
cTeil, 00pbOYy, UCIBITHIBAIOIINE CHIIBHYIO IOTPEOHOCTD JIEPAKATh BCE MO KOHTPO-
jeMm (moBeaeHue Tuma A), 6oJiee moIBEP>KEHBI BIUSHUIO COCTABIISAIONINX BBITOpa-
HUSL, IPEXK]IE BCETO, «IMOLIMOHATLHOMY UCTOIICHHUIOY.

Haubonee TecHble CBA3M CO BCEMHU XapaKTEPUCTHKAMU BBITOPAHUS MMEET
HEHUPOTU3M, OCOOEHHO C «IMOLIMOHAIBHBIM UCTOLIEHUEM» U (PAKTOPOM OTKPBITO-
CTH OIBITY.

Knaccudukanuro hakTopoB pucka BOZHUKHOBEHUSI U PA3BUTHS BBITOPAHUS
B.E.Open [23] MBI TOTIONMHMIM TAKMMHA WHIUBUAYAIbHBIMA (BHYTPCHHUMH) (haK-
TOpaMH, KaK BbICOKasl CTENEHb TPEBOKHOCTU (HU3KAasl SMOLMOHAJIbHAS YCTOMUH-
BOCTb, POOOCTB, MOIO3PUTEIBHOCTD, CKIOHHOCTh K YYBCTBY BHHBI, UMITYJIbCHB-
HOCTh, (PPyCTPUPOBAHHOCTE), KOTOpasi KOPPEIHUPYET ¢ Bhiropanuem [38].

Kpome Toro, cpeam IOMONHEHHBIX HamH (PAKTOPOB PHUCKA BHITOPAHUS
UMEIOTCS. MOTHBBI TPYJOBOU JIeATENHHOCTH. Hampumep, 4yBCTBO HE3HAYUMOCTHU
cebs Ha paboueM MecTe, HEyIOBJICTBOPEHHOCTh MPO(ECCHOHATBHBIM POCTOM,
yCTaHOBKA Ha MOAJEPKKY (OJarokenaTelbHOCTh) M HEJOCTaTOK aBTOHOMHOCTH
(CBEpXKOHTPOJIUPYEMBIE) OKA3aJIMCh HAMIPSMYIO CBA3aHHBIMU C PA3BUTHEM BBITO-
paHus .

B paGote oOHapykeHa B3aMMOCBSA3b TPEX THUIIOB aKUEHTYyallUl XapakTepa
C pa3BuUTHEM (pEHOMEHA BBITOpPaHUs (I€IaHTUYHBIN, JEMOHCTPATUBHBIN, IMOTHB-
HBIi1).

Pa3BuTHe BbITOpaHHs 0Ka3ajJOCh TECHO CBSA3aHO TAKXKE CO CHUIKEHHEM I1O-
KasaTelei MCUXO0IOTHYeCKOM aganTamuu [5,38]

[Icuxonormdeckoe COCTOSTHME M HACTPOEHHUE, XapaKTepU3YIoIIeecs Kak
«rpeodaarolee mioxoe», ¢ TPeBOrod U HEYBEPEHHOCTHIO B 3aBTpAIIHEM JHE,
KOPPENUPYIOT C BBICOKUM YPOBHEM BhIropanus [43].

JIuira, UMeroIre BBHICOKHE TOKA3aTeNId BBHITOPAHMS, MCIIONB3YIOT MPEuMYy-
IIECTBEHHO TaKHE€ MEXaHWU3MbI ICHUXOJOTHYECKOW 3aIlIHThI, KaK «Perpeccus,
«IIPOEKITUSY, KKOMIICH A, «3ametneHune» [33] [IpeamounTaromue xe B Kayue-
CTBE 3aIIUThl «OTPULIAHUE» U «UHTEUIEKTyaJIn3alnio» 00Jiee YCTOMUUBBI K pas-
BHUTHIO JJAHHOTO (heHOMEHA.

Turnel 5MONMOHAIIBHOM HANpaBJICHHOCTH Ju4yHOCcTH 10 b.M.JlomoHOBY
TaK)Ke B3aMMOCBS3aHbI C YPOBHEM BhIrOpaHus.[14]
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Bricokyto cTeneHb CUHIpOMa BhITOpaHUsl 00yClaBIMBAET HU3KUI YPOBEHb
c(hOpMHUPOBAHHOCTH HHJIUBUAYATbHOM CHUCTEMBbI OCO3HAHHON CaMOpPETYISIUU
HMOIIMI U MIOBEJICHUS .

B wuccnenosanusax H.B.I'pummna, u H.E.BomonbsiHoBa ]moka3zana cyirie-
CTBEHHAs POJib B TUHAMHUKE BBITOPAHUSI CICTYIOMINX SK3UCTEHIMAIBHBIX (DaKTO-
pOB: HEpealn30BaHHbIC OXKUAAHUS, HEYJOBJIETBOPEHHOCTh CaMOAaKTyalu3allueH,
OTCYTCTBHE JKEJIA€MBIX PE3yJIbTaTOB, Pa30YapOBaHUE B APYTUX JIOASIX U U30paH-
HOM Jielie, OOECIICHUBaHUE U MOTEPSI CMbICIIa CBOUX YCHJIM, TIEPEKUBAHUE OU-
HOYECTBA, OIIYIIeHHE 0ECCMBICIEHHOCTH aKTUBHOW JEATEIbHOCTH U ku3HU. O0-
Hapy>KeHbI KOPPEISIIUOHHBIE CBSI3U MEXAY BHITOPAHUEM U MOKa3aTeIsIMU «Kaye-
CTBa XKH3HI», cCaMOpealIn3anueii B mpodeccHoHaIbHOM 1 TMYHOM ku3Hu [10.13]

B pa6ore B.E.Open [23] packpbIThl 1 OpraHu3alHOHHbIE (BHELIHHE)
daxropsl. K npumepy, ycrosus pabomer. YBenudeHUEe HArpy3Kd B JESATEIbHO-
CTH, CBEPXYpOUHasi paboTa, a TakKe MPOJOJIKUTEIBHOCTh padOYero JHA CTUMY-
JUPYIOT pa3BUTUE BbIropaHus. [lepepbiBbl B paboTe CHUXKAIOT €r0 MpPOsBIICHUE,
HO TOJIOKUTEIbHBIA 3(PPEKT HOCUT BPEMEHHBIH XapakTep, NOCKOJIbKY YPOBEHb
BBITOPAHUs MOBBIIIACTCA Yepe3 TPU AHs IOCJIe BO3pallleHUs K pabote, a yepes
TPH HEJEJIN MOJHOCTHIO BOCCTAHABIMBAETCH.

XapakTepusysi BO3JEHCTBUE colepoicanus mpyoda, TPHUBOIATCS HOKa3a-
TENbCTBA TOTO, YTO KOJIWYECTBO KJIMEHTOB, MX YHCIIO, 0OCITY>KHBaeMOE 3a OIpe-
JICTICHHBIN TIEPUOJ] TOJIOKUTEIHHO CBS3aHBI, OO HE CBSI3aHBI C BBITOPAHHEM.
Hamuuue cBsi3u omocpenyeTcsi MpOoAOHKUTEILHOCTHIO 3TOTO KOHTAKTa C OJHUM
KJIMEHTOM B Te€UeHHE pabouero neproaa. Hambomnee BRIMyKIO MOKa3aHO BIMSIHHUE
[IyOMHBI KOHTAaKTa B T€X BHJIaX MPO(ECCUOHANBHON AESITENIbHOCTH, TJ€ OCTPOTa
npoOseM KJIMEHTOB COYETaeTCs C MUHMMH3aIMen ycrexa B 3PQPEeKTUBHOCTH UX
pemenus (paboTa ¢ XpPOHMYECKMMHU OOJILHBIMUA WM JIIOJBMH, CTPaJIaIOIIUMU
CIIN oM, pakom u zip.).

CreneHb caMOCTOSITEILHOCTU M HE3aBUCUMOCTU COTPYAHHMKA B CBOEH niesi-
TEJIbHOCTH OTPULIATEIBHO KOPPEIUPYET C BHITOPAHUEM.

I'pynny coyuanvno-ncuxonocuueckux gpaxmopos pucka BOSHUKHOBEHUS U
pPa3BUTHS  BBITOPAHUS MBI  JIOTIOJHUJIM HEOJAromnpusiTHBIM  COIMAIBHO-
MICUXOJIOTHYECKUM KIMMAaTOM KOJUIEKTHBA. YacTble KOH(JIMUKTHI, TMOBBIIICHHAS
HANPSHKEHHOCTh B OTHOIIEHUSIX C KOJUIETAMHU M PYKOBOJICTBOM, OTCYTCTBHUE TO/I-
JIEPKKUA U CIUIOYCHHOCTH B KOJIJIEKTUBE HEraTWBHO CKa3bIBAIOTCA HAa WHAMBHUIY-
AJIbHOM TICHXWYECKOM COCTOSIHUM €r0 WIEHOB, CO3JAI0T TATOCTHBIC TMEpeKHBa-
HUSI, KOTOPBIE, 3aKPEIUISSICh, MOTYT PUBECTH K BhiropaHuio [23]

Pemaromiyto poiip 3/1eCh UTPAET OTCYTCTBHE COITMAIIBHON TOAEPKKU CO
CTOPOHBI JIFOJIEH, CTOSIILIMX BBIIIE 110 CBOEMY NMPO(PECCHOHATHHOMY U COLIMATIBHO-
MY TMOJIOKEHHUIO.

[To3umust paboTHUKA 110 OTHOIIEHUIO K CBOMM PELUMUEHTAM B3aHMMOCBS3a-
Ha ¢ BbITOpaHueM. Hampumep, yuuTtens, XapakTepu3yroIIHecss HaTHIueM OreKa-
IOLIEH MI€0JOrMH BO B3aUMOOTHOILLIEHUSX C YUYCHHKAMH, a TaKXKe He HCIOIb3Y-
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IOIIME PENpPEeCcCUBHYI0O M CUTYAI[MOHHYIO TAaKTHKH, JAEMOHCTPHPYIOT BBICOKHI
YPOBEHb BBITOPAHHUSL.

HccnenoBaTenu 0TMEYalOT, YTO HEAOCTATOYHOE BO3HATPAXKICHHE (JIECHEXK-
HO€ U MOPaJIbHOE) WJIA €T0 OTCYTCTBHE CIOCOOCTBYIOT BOSHUKHOBEHHUIO BHITOpa-
HUS y paOOTHUKOB, MPH 3TOM Ba)KHO HE a0COIIOTHOE KOJMYECTBO BO3HATPaXKIe-
HUSI, a €r0 COOTHECEHHE C COOCTBEHHBIM 3aTPayeHHBIM TPYIOM U TPYAOM CBOHX
KOJIJIET, YTO 0003HAYaeTcs Kak CIPaBeINBOCTb.

OcoOblii HHTEpEC MPEACTABISAIOT JAHHBIE UCCIIEIOBAaHUSA, B KOTOPOM MOJTY-
YeHBl 3HAYUMBIC KOPPETSAIUN MEXIY POJIEBOMl KOH(IUKTHOCTHIO, POJIECBOM HE-
OTPEIETEHHOCTHIO M BBITOPAHUEM, KOT/Ia COBMECTHBIE ACHCTBHS HE COTJacoBa-
HBI, HET WHTETpaIlii YCUJINI, MPUCYTCTBYET KOHKYPEHLIUS, B TO BpeMs Kak pe-
3yJBTAT 3aBUCUT OT CIIXXCHHOCTH neiicTBuit [50].

Wtak, BeIrOpaHue SBISETCS PE3YJIbTaTOM CIOXHOIO B3aUMOJAEUCTBUS JIMY-
HOCTHBIX OCOOEHHOCTEH 4YeslOBeKa, OTHOIICHUH B MPOECCHOHAIBHON cpene U
CEMEMHOM KU3HU, a TAKKE NMEePEKUBAHUM ycIieXa — JUYHBIX IPUOOPETEHUH U T0-
Tepb. VIHBIMU CIIOBaMU, CUHAPOM BO3HUKAET B PE3yJIbTaTe KyMYJIATUBHOIO BIIUS-
HUSI MHOYKECTBA BHEIIHUX U BHYTPEHHUX (PAKTOPOB U MPUUHH.

5. Ctpeccorennbie (pakTOpPbI B IPO(PecCHOHAIBHON AeATeJIbHOCTH

MEIANIUHCKHUX paﬁoTHl/lKOB

[Icuxonoruueckoe oOcne0OBaHUE, aHKETUPOBAHUE W MHTEPBHIOUPOBAHUE,
a Tak)Ke MaTepuasbl MPOBEACHUS UHANBUYAIBHBIX U TPYNIOBBIX ICUXOTEPAIICB-
TUYECKUX U MCUXOKOPPEKIIMOHHBIX MEPOIPUSITUHI CO CIEIUATUCTAMU MTO3BOJISIOT
BBIJICJIUTD Psii HAaUOoJIee CTPECCOTeHHBIX (PAKTOPOB KAK CAMBIX «YSI3BUMBIX 30H)
B pabore Bpada. OTu *e (HaKTOPhI SBISIIUCH TICUXOTEPANIEBTUYECKUMH MHUIIICH -
MU B KOPPEKIIMOHHOM, TIe4eOHON U MPOPUIaKTUUECKON paboTe ¢ yuaCcTBYIOIUMHU
B CCJICIOBAHUH BpadyaMHU.

[Ipexne Bcero — 310 padboTa B NpeuMylIeCTBEHHO HEraTUBHOM 3MOIU-
oHaJbHOM moJie. CyTh 3TOro (pakropa B TOM, 4TO OOJBIIYIO0 YacTh pabOYero
BpEMEHHU Bpad TMPAKTUYECKH JTFOOOH CIEIUATBbHOCTH UMEET JIEJI0 C MaTepHaJIOM,
(aKTHUYECKH BBI3BIBAIONIMM JIMIIIb HETATHUBHBIC dMOIHUH. JTO OTHOCUTCSA KakK K
*anobaM, CTOHAM U MPOCch0aM OOJIbHBIX, TaK U K OOCYKIEHHUIO C KOJIJIEraMH 4y-
KUX JIMarHO30B W HCTOPUH OOJIE3HM, COACpKAHUE KOTOPHIX — MPEXKIE BCETO
CTpaJlaHus M yrpo3a *KU3HH, Mopoi HemsOexHas. Hakomienue momoO6HOro 3mo-
IIMOHAJIBHOTO OTBITA B MPOIECCe PabOThI C OAHOM CTOPOHBI BEIET K UCTOIICHHUIO
AMOITMOHAIIBHBIX PECYpPCOB, C APYTroi — Pa3BUTHIO 3AIIUTHBIX MCUXOJIOTHYECKUX
MEXaHU3MOB B BHUJEC JUYHOCTHON OTCTPaHEHHOCTH, pacHIMpeHust chepbl IKOHO-
MU 3MOLUN U JPYTUX MPU3HAKOB BhITOpaHUs. B OBITOBOM OOIIEHUH 3TO TIPOSB-
JISIETCSL B BUJE TaK HA3bIBAEMOTO «CIEIU(DPUUESCKOTO FOMOpay WU JIaKe IUHU3MA
MenpaboTHUKOB. [Ipu BeIOOpE mpodeccuu 1 Ha JOAMIUIOMHOM dTare MpakThye-
CKH JII000M METUIIMHCKUNA paOOTHUK ObLT 00Jiee UM MEHEE OCBEIOMJIEH O CYTH
3Toro (akTopa Kak cTpeccoreHHoro. Hamwmume y OONBIIMHCTBA 0OCIEIyEeMbIX
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crenuanucToB-MeukoB (78%) BhIpaXKE€HHBIX YE€pPT SMOTHUBHOCTH — KakK CIOCO0-
HOCTH COYYBCTBOBATb, COIEPEKUBATH, SIBISIETCS CBOECOOPA3HBIM MPHU3HAKOM
HaJIM4Msl Y HUX «0a30BOr0 HaBBIKA» MPOTUBOCTOSTH JAHHOMY CTPECCOT€HHOMY
dbakTopy M aganTHUpoBaThbCAd K HeMy. TeM He MeHee, IJisi COXpPaHEHUs IMOIIMO-
HaJIBHOTO PABHOBECHUSI HEOOXOJMMO Pa3BUTHE HABBIKOB «IIONMOJIHEHUs] 0aHKa
MOJIOKUTEJBLHBIX IMOIMI» U OTBJIeYEeHHs] OT pPadoThl HA UHbIE BUAbI Jes-
TeJabHOCTH. HabmroeHne 1 mcuxoTepaneBTUYECKUNA OMBIT TTOKa3bIBAIOT, YTO TIPH
BCEH OYEBUIHOCTH W MPOCTOTE aJalTaIlid K 3TOMY CTPECCOTCHHOMY (aKTopy,
JUTSI MHOTHX CHEIUAINCTOB UMEHHO OH SIBJISICTCSI HAauOoJee TPYIHBIM IS MPO-
paboTku. MHEpPTHOCTh, «ypPreHTHas» aAJUKIUg (HEOCO3HABAEMOE CTPEMJICHUE
HArpy3uTh ceOsl HEBBITIOJIHUMBIM KOJMYECTBOM 00513aTEILCTB U, KaK CICICTBUE —
MOCTOSIHHASI CTICIIKA W AMOIIMOHAIILHOE TMEepEHaIpsKEHue), paboToroanu3M BMe-
CTE€ C Pa3BUBIIMMCS CYKEHHEM BBIOOpA CIIOCOOOB CAMOBOCCTAHOBJICHUS U TOJY-
YEHUS 3/I0POBBIX yIOBOJILCTBUN B MMOBCEIHEBHOM KU3HU (BHE PaOOTHI) SIBISIOTCS
3]1eCb OCHOBHBIMH MPEMATCTBUIMU.

Jlanee B BujE 1EION TPYMIbl CTPECCOTCHHBIX (DAKTOPOB CTOUT BBIJCIHUTH
OIMACHOCTh BO3HUKAIOIINX OCIIOKHEHUM y OOJBHBIX B MPOIIECCE OKA3AHUS UM T10-
MOIIIM, HETATUBHBIE PE3YyJIbTAThI JICUCHUSI U CMEPTH MAIIUEHTOB, IEHCTBUS Bpaya B
IKCTPEMAJTbHBIX YCI0BHUSIX — C HCOOXOIMMOCTBIO MPUHUMATH OBICTPHIE U TIpe-
JETHbHO OTBETCTBEHHBIC perieHus. Jlake mpu yCIIOBUM TIPEABApHUTEIBLHON OCBe-
JTOMJIEHHOCTH O BO3MOYKHOCTH TaKMX (PAKTOPOB B CTYJEHUYCCKHE TOIBI M HATHYNN
y MHOTHX Bpaudei uepT runepTumMHocTH (64% o0cnenyeMbIXx) Kak CIOCOOHOCTH
OBITh AKTUBHBIMU W >KH3HEPAJTOCTHBIMH, TOJIHOCTHIO aallTHPOBATHCS K HUM HE
ymaércs. Ha MHOTHX TICMXOTEpaneBTUYECKUX TPYNIaxX 3BYYHT TE3UC O TOM, UTO
«K 4y>KOW CMEPTH Ha CBOMX PyKaX MPHUBBIKHYTh HEBO3MOKHO, KaXK/1ast TaKasi CH-
Tyarusi OCTaBJSIET TSHKEIBINA CIIe]] B AyIIIE, TaKe Yepe3 rojibl HAIOMUHAS O ce0ey.
Tem He MeHee, HUBEIHUPOBATh — HACKOJBKO 3TO BO3MOXHO - JIEMCTBHE HTOMN
rpynmsl (hakToOpoB BeChMa HEOOXOMMO. DTO BO3MOKHO B TpyMrax U Ha 3aHATU-
X IMOLMOHAJIBHOTO OTPEearupoBaHusi, BO MHOTOM 3TOMY CIIOCOOCTBYET pado-
Ta GaJTMHTOBCKMX rpynn [24]. Ho 1ocTaToYHO 4acTo JUIs CIEIHATUCTOB ¢ Oora-
THIM TPaBMAaTHUYECKUM ONBITOM TpebyeTcsi 6osiee 00bEMHAS TICUXOKOPPEKIIUOH-
Hasg M JTaXKe TMICUXOTEPAIeBTUIECKAsT TIOMOIIb, HEPEAKO - ¢ Ha3HaueHueM ¢apma-
KOJIOTHYECKUX CPeACTB. [IpemsTcTBUEM TSl TIPOBEICHUS TTOJHOIICHHBIX ajanTa-
IIUOHHBIX U MPO(PIITAKTHICCKUX MEPONPHUATHH B 3TOM cilydae ObUTH Takue (ax-
TOPBI, KaK JIO’KHASI CTECHUTEILHOCTH (CO CIIOB OAHOTO U3 KOJIJIET: «HETOXe Bpady
OBITh TAIIUEHTOM»), TaK U OE30TBETCTBEHHAsI OECIIEUHOCTH («CcaMo MPOUJIET — 3a-
Oynetcs»). Hepenko Bpaun mpearnoyuTaiy JIMTESILHBIM U HETIPOCTHIM 3aHATHSAM
CO CIEIHMAIMCTOM AaJIKOTOJIb KaK «yHHBEPCAIBHBIA aJanTOreH W JCTCH3WBHOE
CPEICTBOY.

Bce 0e3 uckioueHHs] YYaCTHUKU 3aHATHA U OOCJEIyeMbIe CIEeIHAIUCThI
yKa3aJid Ha OCOOBIN CTpeccOTeHHbIN (hakTop B paboTe Bpadya — MOBBINIEHHYIO
OTBECTBEHHOCTb. YMEHUE OTYUTATHCS O MPOJEIaHHON paboTe, BOBpeMs U Trpa-
MOTHO O(OPMHTH MPOTOKOJI OTEPAIUU U MPOLIECTYPHI, 3aMOJIHUTh KapTy BHI30BA,
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UCTOPUIO OOJIE3HM U T.NI. — HEOOXOJUMBIH, HO 3a4acTyl0 BECbMa HENpPOCTOU
HaBbIK. HEBO3MOXXHOCTh OTUMTATHCS UACATBHO M OE3yKOPU3HEHHO, YS3BUMOCTH
MEAMIMHCKON Mpodeccuu U peanbHble CUTyallud MOOOMHTa, KOH(PIUKTHI C KOJI-
JIeraMM M PYKOBOJCTBOM JUIsl Bpada sIBJSIFOTCS YacThIM IIOBOJOM JUIsSl Y4acTHUs B
IICUXOTEPANIEBTUYECKUX U NPOoPUIAKTHUECKUX Meponpuarusax. Bmecre ¢ pado-
TOM B OAJIMHTOBCKUX IpylIlax NMpopadoTka MOTHBalUM K npodeccud U Mo-
BblllleHHEe KBAJM(UKANMU OKA3bIBAJIHCh HEOOXOIUMON MpOo(UIaKTUIECKON
MEpOH B JAHHOM CITy4ae.

JUist psiga MEAMIMHCKUX CHELHAIbHOCTEH HENb3s HE OTMETUTHh OCOOBII
CTPECCOTEHHBIN (HaKTOP: ONMACHOCTDH VI COOCTBEHHOI'0 310POBbS U COOCTBEH-
HOM KU3HU. DTO KacaeTcsl U OMacHOCTH 3apakeHUs Kakou-mubo mHbekuuen, u
TpaBMaTH3Ma Ha TpaHcropTe (0COOEHHO AJIs Bpayeil CKOpOil MOMOIIN) U OIIaCHO-
CTH IpH OOILEHUU B CIIy4assX pabOThI C MALlUEHTAMHU B COCTOSIHUM aJIKOTOJIbHOTO
VI HApKOTUYECKOI'0 OIbSIHEHUS WM IICUX03a.

OTinune creayrouero CTPeccoreHHoro ¢akropa — TPYyAHOCTel 0e3-
YCJI0OBHO NPMHUMAKOIIET0 O0IEHUs1 — B TOM, 4YTO JJO CUX IOP Ha JOJUILNIOMHOM
YPOBHE CTYAEHTOB HEAOCTATOYHO FOTOBSAT K BCcTpeue ¢ HUM. Heymenue oOmarbest
C OOJNBHBIMM B COCTOSIHUM CYXXE€HHOTO CO3HAHHs, B OIbSHEHHUU, B IICUXO03€,
CTOJIKHOBEHHE C XaMCTBOM, ICHXOJOTMYECKUM MaHUIYJMPOBAaHUEM OOJIBHBIX U
UX POJCTBEHHHUKOB, SI3bIKOBbIE M HPABCTBEHHO-ITHYECKHE Oaphepbl HE TOJIBKO
OCJIOXKHSIOT pabOTy Bpada, HO W SBISIOTCS OCHOBOM JUIsl pa3ovyapoOBaHUA U
bpycTpaiuii — MyCKOBBIX MEXaHU3MOB BBHITOPAHHUSL. ITomosiHeHHWe  3HAHUU
0 KJMHUYECKON IICUXOJOIMH, Pa3BUTHE KOMMYHHMKATHBHBIX HABBIKOB,
TPEHUHTH M SMOLMOHAIBHOE OTPEarupoBaHUE MOMOTalOT MPUCHOCOOUTHCA K
aTOMY (haKTOpYy.

6. Mepbl npodUIaAKTHKH U KOPPEKIUHM CHHAPOMA BbITOPAHMS

MoTtuBamusi K NpopecCUuOHAIBHON AESITENIBHOCTH U MPOPECCUOHATBHO-
JIMYHOCTHOMY POCTY IIpEAHA3HAYEHA JUIsl OCO3HAHUA CBOEr0 MECTa U CBOEH POJIH
B OKa3aHHM MOMOIIM OOJIbHBIM, MOOMJIM30BaHMSI TOTOBHOCTH K U3MEHEHUIO, KOp-
PEKIIMU M COBEPILEHCTBOBAHUS COOCTBEHHBIX IICHXOJOTHYECKHX U MOPAJIbHO-
HPABCTBEHHBIX YCTAHOBOK B XOJIe¢ OCBOEHHUs Npodeccuu. BrlmonHeHne 3Tux 3a-
Jla4 JOCTUTAaeTCs ¢ MPUMEHEHUEM TPEHUHIOBOM, IICUXOTEPaneBTUUECKON padoThI,
I'PYIIIOBOU IICUXOTEPANIMU B PEKUME IICUXOKOPPEKLIMOHHBIX I'PYII, CYyIEPBU3UN
1 OIMHTOBCKHUX TPYIIIL.

TpeHMHr — »3TO COBOKYNHOCTb IICUXOTEPANEBTUYECKUX, TMCUXOKOP-
PEKIMOHHBIX U 00YyYalolMX METOJ0B, HAIIPABJICHHBIX HA PAa3BUTUE HABBIKOB Ca-
MOMNO3HAHUSI M CaMOPETYJISIUU, OOIIEHUS W MEXINEPCOHAIBHOTO B3aUMOJCH-
CTBUSI, KOMMYHHKAaTUBHBIX U NpodeccuoHanbHbix ymeHul (IlcuxotepaneBTruue-
ckas sHukioneaus, CI16, 1999, c.645).
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I'pynnoBasi mcuxorepamusi — 5TO METOJ, IIPU KOTOPOM C TepareBTHYE-
CKOH LIEJIBIO HCIIONIB3YETCs IPYIIIIOBas AMHAMHUKA, T.€. OTHOLICHUS U B3aUMOJIECH-
CTBHS YJICHOB IPYIIBI KaK C ICUXOTEPANEBTOM, TaK U MEKIY COO0il.

IIcnxokoppekuMOHHasi TpPynna— Manas rpynna, oObeAMHEHHAas LENISIMU
MEXJIMYHOCTHOTO HCCJIENOBAHMS, JIMYHOCTHOTO HAyYEHHsI U CaMOPAaCKPBITHS
Cpenu MCUXOKOPPEKIIMOHHBIX TPYII BBIACISIOT: TPYIIIBI U PEIICHUS TPOOIeM,
TPYIIIbl JIAYHOCTHOTO POCTa M CaMOCOBEPUICHCTBOBAHUSA, & TAK)KE€ — TPYIIIbI
IMOLMOHAJIBHOI0 OTPearnpoBaHus, O3BOJIAIONINE MPOPAOOTATh SMOLIMOHAIb-
HBII OTIBIT, HAKAIIIMBAEMBIH B X0/1¢ PO(GECCHOHATBFHON e TEIIbHOCTH.

banuHTOBCKAas rpynma— MeTo ] IrpyIlIoBOrd TPEHUHIOBOW MCCIIEI0BATENb-
CKOM paboThI, I/ie Bpad MOXET MPOSICHUTh CBOM YYBCTBA U OTHOIICHHE K MAllUCH-
Ty U TO, KaK OH Ha CaMOM JIeJI€ BOCIIPUHUMAET OOJIBHOTO.

[IpakThKa noka3pIBaeT, YTo B MPO(PeccHOHATIbHOM OOIICHUH C MallueHTaMU
Bpa4M MOPOM HAPYIIAKOT MPaBWJIA JIEOHTOJIOIMH, HEOCO3HAHHO BOCIIPUHUMAs He-
KOTOpBIE€ TPOSIBJICHUS MOBEACHUS OOJIBHBIX HE C MEAUIIMHCKOW, a C MOPaJIbHO-
HPABCTBEHHOM TOYKH 3peHus. TeM cambIM HakaruiMBasi B ceOe IpU3HaKU 3MOIU-
OHAJIBHOTO BBITOPAHUS B BHJE «HETAaTHBHOTO OTHOLIEHUS K MALUMEHTaM» U «Jie-
ryMaHu3alunW». YKa3aHHble METOJbl MOTHUBallMM K MpodeccHOHAIbHO-
JUYHOCTHOMY POCTY MO3BOJISIIOT MAaKCUMAJIbHO NPUOJIU3UTh TEOPETUYECKHE 3HA-
HUS U 3aKJIa/IbIBa€MbI€ B X0J1e 00yUeHHUs uaeabl (KaK 3TajJoHbl NpodhecCruoHab-
HOT'O ¥ 3THYECKOT0 COOTBETCTBHUSI) K pEaTIbHBIM YCIOBHUSAM U BO3ZMOXKHOCTSIM.

OcBoeHHe KOMMYHHMKATHBHBIX HABBIKOB M YMEHHI, TAKUX KaK: «BEJE-
HUE JUanora U COTPYJIHHUYECTBO», «yMEHHUE CIylIaTh W BBICIYLIMBATHY», «KOH-
(GpoHTaLMsl, KOHCTPYKTUBHBII CIIOP», «OOIIEHHUE C MALIMEHTOM B 3KCTPEMaJIbHON
JUISL HETO CUTYalluW» U T.II., UMEET LIEJbI0 MOBBIILIEHNE THOKOCTH B MPOQECCHO-
HaJIbHOM OOILEHUHU C Pa3HbIMU KaTEropusMu OOJIBHBIX M HUX POJCTBEHHUKOB, B
Pa3HBIX YCJIOBHUAX M B Pa3HOM COCTOSSHMM. B TOM 4mcie M Takux Kak: Jenpeccus,
IICUXOIIATHYECKAs] pEaKLMsl, ICUX03, COCTOSIHUS OJyPMAHUBAHUS WIH ONbSIHEHHUS
U ap..

[Icuxonoruueckoe MaHUITYJIMPOBAaHUE HEKOTOPBIX OOJBHBIX, C KOTOPBIM
CTAJIKUBAETCA Bpay B MPOQPECCHOHAIBHOM O0OIIeHuH, TpeOyeT B 00pa3oBaTelb-
HOM TMOJXOJI€ Hay4y€HHUs HaBbIKAM HX pPACHO3HABAHHMS M KOMMYHHMKATHBHOM
rH0KOCTH C LIeJIbI0 00eperaHus JIMYHOCTH CIELHAIMCTAa OT BHYTPH - U MEKIINY-
HOCTHBIX KOH()JIMKTOB, SBJISIONIMXCS MPOBOLUUPYIOMHUM (PAaKTOPOM 3MOLMOHAb-
HOT'O BBITOPAHMSI.

[IpodeccuonanbHast WM JXYHOCTHAS 3alIMIIEHHOCTh B BHJIE€ MOBBIIICHUS
I'PaMOTHOCTH, OJTUTENBHOCTH U YMEHHUSI O0IIaThCsl ¢ OOJIbHBIMU B Pa3JIMYHBIX, B
TOM YHCJIE ¥ IKCTPEMaJIbHBIX CUTYalUsIX HEOOXOAUMBI B MOATOTOBKE Bpaya, 0CO-
OCHHO — pabOTaOIIET0 B CUCTEME SKCTPEHHON MEIMIIMHCKON momorim. Kpome
TOT0, 3TO HEOOXOAMMO JJIsl OOECIeYeHUsl YBEPEHHOCTH M JIMYHOCTHOM Oe3ormac-
HOCTH B YCJIOBHSIX PE€JIbHBIX YIPO3 U BO3MOKHOM OMacHOCTH CO CTOPOHBI Malu-
€HTOB B COCTOSIHUM AJIKOTOJIBHOI'O WJIM HAPKOTHYECKOTO ONbSHEHUS, a TaKXKe —
NICUXUYECKU OOJIBHBIX CO CKIOHHOCTHIO K HEMOTHBHUPOBAHHOM arpeccuu.
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OO0yuenue BonmpocamM caMONpoQUIAKTHKN UMEET 1EJIbI0 HaydeHHue (-
(EeKTUBHO U T'PAMOTHO MCHOJB30BATh CBOU MPOQPECCHOHAIBHBIE M JIMYHOCTHBIC
BO3MOKHOCTH, a/ICKBaTHO PAaCHpEEsATh U MOMOJHITh IMOLIMOHAIILHBIE U YHEP-
reTUYECKUE PECypChl, MPEABUIETh, MPEAOTBPAIATh U MPEOJ0IeBaTh CUTYaAIIUH,
CIIOCOOHBIE CO3/1aBaTh pa3IUYHbIC MEperpy3ku, Aedhopmaiuu, KOHGIUKTHI U IpY-
rue npodeccuoHalbHbIE BPEIHOCTH.

IlepecMOTp CBOMX pecypcoB M LEHHOCTEW, B TOM YHCIE€ U MOHHUMAaHHS
YCHENIHOCTA CBOEH pabOoThI, HEOOXOIUM I MPO(PHIAKTHKN «ITPOdheCcCHOHATh-
HBIX (pycCTpaiuiiy, BOCIPUATUS CBOCH ACSITEIFHOCTUA KaK «OECIONe3HON», OIly-
HIEHUS] HECOCTOSATEIBbHOCTH U HEKOMIIETEHTHOCTH, & TaKXK€ - COOCTBEHHBIX XU-
MUYECKUX U He(apMaKOJIOTHIESCKUX A IUKIIHA.

B kxauecTBe nmpueMoB U METOJOB CaMONPO(HUIAKTUKNA PEKOMEHYETCs UC-
II0JIB30BaTh: AyTOIE€HHYIO TPEHHPOBKY, MEIUTALMU, CAMOTUITHO3, TEXHUKHA CBO-
OO0JHOTO JBIXaHWs M BOCTOYHBIX TUMHACTUK (iiora u nap.). YUuTbiBasg TOT (axT,
YTO IS YAaCTH CHEIUATIMCTOB HEKOTOPHIE U3 3TUX METOAMK (CBOOOIHOE AbIXaHHE
Y BOCTOYHBIE THMHACTUKN) MOTYT OKa3aTbCsl TPYIHBIMU AJIi OCBOEHHUSI, JIUOO He-
MpUEMIIEMBIMA BBUIY JAPYTHX NMPUYMUH, MOKHO PEKOMEH/IOBATh HCIIOIb30BaHUE
TpPaJMIIMOHHBIX TEXHUK Maccaxka, a Takke — OaHM, CayHbI, M0 IMOKAa3aHUSIM —
MOP>KEBAHMS.

C 1enpio 3MOLMOHAIIEHOM pa3rpy3Ku U MOIMOJIHEHHS PECYPCOB B 00pa3oBa-
TEJIbHO-BOCIUTATEIBHOM MOAX0JE NMPOPUIAKTUKHI BBITOPAHUS Y Bpadyeil JOJIKHBI
OBITh TMPEAYCMOTPEHBI 3aHATUS W MEPOIPUATHUSA, IOBBIIIAIOIINE 3HAYUMOCTH
KyJIbTYPHOTO M 3CTETUYECKOTO COBEPIICHCTBOBAHUS KaK WMCTOYHHMKA MOJIOXKU-
TEJIbHBIX YMOLMI BBICILIETO MOPSIIKA.

Oprasu3anMoHHbIA NMOAXO0 NPEICTABISIET COOOM MCUXOTUTHEHUUYECKYIO
U ICUXONPOPUIAKTUUECKYI0 OpraHU3aluio Tpyda Bpaya. Ero meneto sBisercs
obecrnieueHrne KBIU(UIUPOBAHHOTO U CBOEBPEMEHHOI'O BBISIBJICHHS M JUArHoO-
CTUKHU MPEPACTIONaraoinX U Ha4albHbIX MPU3HAKOB BHITOPAHUS, a TaKkke o0ec-
NIEYEHUE BO3MOXKHOCTEW MX KOPPEKLHH, TEpanuud U BOCCTAHOBIEHUS 3MOLMO-
HAJIBHOTO PaBHOBECHUS COTPYAHMKOB. [[7s1 3TOro HeoOXOaUMO HaaU4ue IMOArOo-
TOBJICHHOTO cHelHaiucTa (KIMHUYECKOTO NICUX0I0ra, ICUXoTepaneBTa), kabuHe-
TOB, OCTATOYHO OCHAIIEHHBIX ISl ICUXOIMArHOCTUKH, IICUXOKOPPEKIIMOHHON U
NICUXOTepaneBTUYecKor padoTel. Kpome TOro, opraHu3alMOHHBIN MOIXOJ MO/I-
pazyMeBaeT o0ecrieueHre IpaBoOBOM, IOPUINUECKON U PU3nueckoil 6€30MacHOCTH
COTPYIHHUKOB MPHU OKa3aHUU MUMU CHEIUAIM3UPOBAHHONW MOMOILIHU, KaK HEOO0XO-
JUMOTO YCJIOBHSI TIPEAYIIPEKACHUS SKCTPEMATIBHBIX CTPECCOBBIX cuTyaluid. Boc-
CTaHOBJICHHE SMOLIMOHAJILHOTO PaBHOBECHUS JUJISl CIIELUATMCTOB, OKAa3bIBAIOIIMX
CKOPYIO M HEOTJIOKHYIO MEIUIIMHCKYIO ITOMOILb, BO3MOKHO € ITOMOILBIO CEAHCOB
peliakcanuu, 00ecreueHus: OpraHu30BaHHON pabOThl TPEHAXKEPHBIX 3aJI0B, CIOP-
TUBHBIX CEKIIMI U KPYXKKOB JUISI COTPYJAHUKOB, a TaKXKe - KyJIbTYPHBIX U KYJIb-
TYpHO-MAacCOBBIX Mepornpusatuil. ObecrnieueHue Tepanuu, KOppeKuuu U npodec-
CHUOHAJIBHO-TMYHOCTHOTO POCTa JIOCTUTAETCs IMyTeM pabOThl TPEHUHTOBBIX, JHC-
KYCCHOHHBIX, JWHAMUYECKHX IICHUXOTEPANeBTUUYECKUX TpYMI, OaTUHTOBCKUX
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rpynn u cynepBusuu. Pabora cienuaiucToB Ha TaKUX MEPONPUATUSIX MPOBOJAUT-
csi B pabouee BpeMs, HeoOXoauMast JIJIsl TEpAUKU U KOPPEKIIMHU JOKYMEHTAaIUs 3a-
BOAUTCS U 0(OPMIIIETCS B COOTBETCTBUU C CYIIECTBYIOIIUMHU 3aKOHAMHU U HOP-
MAaTUBHbIMU aKTaMu. OTBETCTBEHHBIH COTPYJHHUK — KIMHUYECKUN IICHUXOJIOT,
MICUXOTEPANeEeBT B XO/€ TaKOW MpoduiIakTUueCKOd paboThl MOKET U3BELIATh a/l-
MuHuctpanuio JIIIY 00 yBennueHHH NHAarHOCTUPYEMBIX M MPOSBISEMBIX NpPU-
3HAKOB BBIFOPAHUS COTPYIHHUKOB Ha OINPEIECICHHBIX Y4acTKax paOOThl C LEJBIO
CBOEBPEMEHHOTO CHIDKEHHS YPOBHS TEPErpy30K U OOecTeueHHUs: aJeKBaTHBIX
npO(UIAKTHIECKIX U KOPPEKIIUOHHBIX MEP.

NuauBuayabHO-JINYHOCTHBIN MOAX0J B CHCTEME TEXHOJOTUHA MPOdu-
JAKTUKHA 3MOLMOHAIBHOTO BBITOPAHUSA y Bpayed dKCTPEHHOM MEIMLMHCKOM I10-
MOIIIM, UMEET 1IeJIbI0 00eCIIeYeHHE JTUYHOCTHOM MOATOTOBICHHOCTH, YCTOMYHBO-
CTH K pabOuyuM Ieperpy3kaM U HaydeHHe CaMOCTOSITENIbHOTO WX PacllO3HAaBaHUA,
yCTpaHeHUsl M mpeaynpexaeHus. s aroro tpedyercs oOyueHHE HaBBIKAM Ca-
MOJMArHOCTUKH, U3YyYEHUE BOIPOCOB COMATU3ALMU 3MOLMOHAIBHBIX NIEPEKHUBA-
HUM M MX paclO3HAaBAHME, HAYYEHUE KOHTPOJHMPOBAHUIO CTPECCOB M HaBBIKAM
AMOLIMOHAJIBHO-MBIILIEYHOU pelaKkcalry, CaMOPETYJISALIHH.

PoJsieBoil (pakTop, MMErONM 3HAYCHUE, KAK B BOSHUKHOBCHWHU, TaK U B
KOPPEKUUHU U B MPOPUIAKTUKE BHITOPAHUS B MHIAMBUAYAJIBHO-IUYHOCTHOM IO~
X0JI€ paccMaTpHUBAETCS C YYETOM MPEMOPOUIHBIX OCOOEHHOCTEH, aKIEHTYyalHH
XapakTepa U TEMIIEPAMEHTA JJMYHOCTHBIX PECYPCOB U ACIIEKTOB CAMOOTHOIIEHUS.
['oBOpst 0 «posieBOM (pakTope» B BO3HUKHOBEHHH CHHIpPOMAa BBITOpPAHHS y Bpa-
Yyel, Kak MOKa3bIBaeT MPAKTHKA, HAMOOJIee MPUEMIIEM MEXaHU3M «TPEyTOJIbHUKA
Cyab0b1». CMBICIT OCHEIHETO 3aKII0YAETCS B TOM, UTO YEJIOBEK, IPUHUMAs B Ka-
KOM-TO I10JIE JIESTEIbHOCTH Ha ce0s1 OJIHY U3 POJIEH — «IIpeciieIoBaATENN, «KEPT-
BbI» WJIM «U30aBUTEISD», PAHO WUJIU MO3/JHO BBIHYXKJEH OKa3aThCA U B IPYTUX PO-
JSIX 3TOTO «TPEYTOJIbHUKAY, MPEXKJIE BCETO — «GKEPTBb». B Takom ciydae, o01ie-
HUE U cama >KU3HENEATEIbHOCTh YeJIOBEKa MOXKET Bce OoJible MPOTEeKaTh B Je-
CTPYKTUBHOM pYCJi€ ¥ IPUBOJAUTH K CAMBIM Pa3JIMYHBIM MpoOJIeMaM, CBI3aHHBIM
CO 37I0pPOBBEM. DTO pa3IuvHbIC MTPOOJIEMBI - OT YPOBHSI BhIrOpaHus B (hopme pac-
CTPOMCTB ajanTanuu, 10 (PU3MUECKUX TPaBM U COMATHUYECKUX KaTacTpod, Kak
IIPOSIBJICHUE «UTP TPETbEN CTENEHW» B TEPMUHOJIOTHHM TPAHCAKTHOTO AHAIIM-
3a.[22]

buonoruuecku o0ycnoBiaeHHbIE (PAKTOPhI, CIIOCOOCTBYIOIIHNE PA3BUTHIO
AMOLMOHAJIBHOIO BBITOPAHUS, ITPOSIBIIFONINECA B CKIIOHHOCTH K SMOLMOHAJIBHON
PUTHIHOCTH, UHTEHCUBHOM BOCIIPHUSITUM OOCTOSATEILCTB MPOPECCUOHAIBHON Jie-
ATELHOCTH (HAJIMYME B aHAMHE3€ YEpPErHO-MO3rOBBIX TpaBM, HEUMpPOUH(EKIIHA,
XPOHMYECKHX COMATHUECKUX 3a00JIeBaHUN M T.N.) CIOCOOHBI OBITH YUHMTHIBAE-
MBIMU U KOPPUTUPYEMBIMHU.

AKIEHTyalusl XapakTepa U TeMIepaMeHTa, omnpeiensieMasl Kak KIMHUYe-
CKH, TaK M C MOMOUIbIO TecTa-onpocHuka K. JleoHrapa, Takke y4uThIBae€TCs NpU
HA3HAYCHUU WHIUBUIYAIBHBIX Mep MpodmiakTuku. Hamndre BeIpaXXeHHBIX YepT
AMOTUBHOCTH, TPEBOKHOCTH, FK3aJIbTUPOBAHHOCTH U LUKJIOTUMHOCTH IO JTaHHO-
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My OIPOCHUKY MOKET CBUAETEIBCTBOBATH O MOBBIIIEHHOM PUCKE Pa3BUTHUS BHI-
rOpaHus y CIEeIUAINCTA.

Crpareruu moBeAieHUS B KOH(MJIUKTE, BBISBISIEMbIE C IMOMOIIBIO TECTa-
ornpocHuka Tomaca, CBUAETENIbCTBYIOIIME O MPE00JIaJaHuu KOHCTPYKTHBHBIX
WM JECTPYKTUBHBIX TEHJEHIIMN B OOLIEHUH, TAKXKE€ MOTYT YYUTHIBAThCS B MHIU-
BUyaJIbHOU npoduiiakTruaeckoil padore. 1o pesynbraram Ttecra-onpocHuka To-
Maca BBIABIISIETCS] CTENIEHb PUCYTCTBUS Y UCIIBITYEMOIr0 Ka)KI0ro U3 MSTH Bblje-
JIEHHBIX CIIOCOOOB PETyJIMPOBAHUS KOH(IUKTOB:

1) conepHnYECTBO, KaK CTPEMJIEHUE TOOUTHCS YAOBIETBOPEHUSI CBOMX MH-
TEPECOB B yIEPO Ipyromy;

2) mpucnocoOJieHHe, O3HaYalolllee MPUHECEHUE B XKEPTBY COOCTBEHHBIX
WHTEPECOB pajy APYyroro;

3) KxoMIpoMHucCC, PU KOTOPOM HHU OJIMH U3 YYACTHUKOB HE OKa3bIBAacTCs B
BBIUTPHIIIIE, 00a MPOUTPHIBAIOT, TAK KaK UYT HA B3aUMHBIC YCTYTKU;

4) nzberanue, AJii KOTOPOTO XapaKTEPHO KaK OTCYTCTBHE CTPEMIICHUS K
KOOIIepaliy, TaK U OTCYTCTBHE TEHICHIIMH K TOCTUKEHUIO COOCTBEHHBIX 1IEJICH;

5) COTpyIHUYECTBO, KOTJ]a YYACTHUKH CUTYyaIlUU MPUXOJAT K aJbTepHATHU-
B€, MIOJTHOCTBIO Y/I0BJIETBOPSIOLIEH HHTEPECH 00EUX CTOPOH.

[IpeoOnaganue crpaTeruii «CONMEPHUUECTBAY, JIUOO «U30EraHus» U «IpHU-
CHOCOOJIEHHS» KaK OCHOBA HAKOIUIEHUS BHYTPH- U MEXJIMYHOCTHBIX KOH(IMK-
TOB, B WHJIWBUIYAJIbHOW MPOPUIAKTUKE CTOPAHUS SIBISETCS MOKa3aHUEM I
KOPPEKIIMOHHOM M TPEHUHTOBOM padOTHI. 37€Ch HEOOXOAUMO HAyUYeHHE KOMMY-
HUKATHUBHBIM YMEHMSIM, TaKUM KakK: COTPYIHUYECTBO, KOHCTPYKTHUBHBIM JTHAJIOT,
KOMIIPOMMCC, KOH(POHTALUA C MO3UTUBHBIM pa3pelieHueM KOH(PIUKTA.

BeIsBIIsIEMBIE C TIOMOLIBIO «METOAUKHA HCCIECIOBAHUS CaMOOTHOILIEHUS
OCOOCHHOCTH CaMOTPUHSATHUS, CAMOIICHHOCTH, CAMOIIPUBA3aHHOCTH U JPYTUX Ka-
TEropuil CaMOOLICHKN CBHJIETEIBCTBYIOT KaK O HAJIWYUU PECYPCHOCTH JINYHOCTH
CHELMATUCTa, TaK U O (paKTopax, CIOCOOCTBYIOIINUX BO3ZHUKHOBEHUIO CHHIPOMA
Bbiropanus. IIpexae Bcero - 3To HamuuMe BBIPAKEHHBIX CAMOOOBHHEHMUSI, BHYT-
peHHel KOH(MIUKTHOCTH U MPU3HAKOB HU3KOM CAMOOIIEHKH.

Hcrnons3oBaHne B KIMHUKO-TICUXOJOTHYECKOM, 3KCIEPUMEHTAIBHO-
MICUXOJIOTUYECKOM HCCIIEAOBAHUM TECTOB JIMYHOCTHBIN nudPepeHumany u «ce-
MaHTUYECKUN AU epeHIamn) no3BojsieT OOBEKTUBHO OLEHUTHh PECYPCHOCTH
JUYHOCTA M BBISIBUTH KOCBEHHBIE MPU3HAKKA 3MOLMOHAJIBLHOTO BBITOPAHMS.
[Ipexxne Bcero, 3T0 HAJIMYME JTOCTATOYHO BBICOKUX IMOKA3aTENEeH «OLUEHKW» Mpu
HaJIMYUH MEHBIIUX TOKa3aTeNel «aKTUBHOCTUY» U Hau0O0JIee HU3KUX — «CUJIIBD.

Kpome KiMHMYeCKUX MPU3HAKOB BHITOPAHUS JJIsl IUarHOCTHKHU MpUeMIieMa
METOJMKa BBISIBJICHUS CTENCHU «BbIropanusn» B.B.boitko. Meronnka npeacras-
JsieT coOOM OMPOCHUK, conepKalmii 84 CyXJIeHUs, Ha KOTOpPbIE HAJ0 OTBETUTH
«aa» un «He». «Kirou» 1mo3BossieT onpeaennTs CyMmMy O0alljIoB pa3AeibHO AJis
KaXJI0ro u3 12 cUMNTOMOB «BBIFOpaHUS» (NEpEKUBAHUE TICUXOTPABMUPYIOIINX
00CTOATENHCTB, HEYJOBIETBOPEHHOCTh COOOM, «3arHAHHOCTD B KJIETKY», TPEBOTra
U Jiernpeccusi, HeaJleKBaTHOE M30MpaTesibHOE M 3MOILMOHAIBHOE pearupoBaHUe,
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HYMOLIMOHAJIbHO-HPABCTBEHHAs JI€30pUEHTAllUs], paclIMpeHue cepbl SKOHOMHUU
HMOLIUHU, PEeAYKIHs MPO(ecCHOHAIBHBIX O0sS3aHHOCTEN, IMOLMOHANIBHBIN Jedu-
LIUT, SMOLIMOHAJIbHAS OTCTPAHEHHOCTH, JIMYHOCTHAs! OTCTPAHEHHOCTh, IICUXOCO-
MaTHYECKHE U NICUXOBEr€TATUBHBIE HAPYIICHUS); OJCUUTHIBAETCS CyMMa MOKa-
3aresedl CUMITOMOB /ISl KaKJI0M U3 Tpex (a3 popMupoBaHus «BeIropaHus» (Pa-
3bl «HANPSHKEHUS», «PE3UCTEHLIUN» U «MCTOLIEHUS»); HAXOAUTCS UTOTOBBIN MO-
Ka3aTeslb CHHIPOMAa SYMOLMOHAJIBHOIO BBITOPAHUSA - CyMMa ITOKasarenen Bcex 12
CUMIITOMOB. MeToauka, KpoMe XapaKTEPUCTUKH JIMYHOCTH U HAIMYHS BBIPAKECH-
HOCTHM CHUMIITOMOB BBITOPaHHUsI, ITO3BOJISIET HAMETUTb WHIAWBUAYAJIBHBIE MEpPBI
npO(UIAKTHKY U TICUXOKOPPEKITUH.

3AKJIIOYEHUE

[TonBoass wurtor oOmIEH XapaKTEpUCTHUKE paccMaTpUBaeMoro (eHoMeHa
BaKHO OTMETHUTH CIICAYIOIIIEE.

1. Cunpom BeIrOpaHus NMpeAcTaBiseT co00i HEOIAroNpUATHYIO JTMYHOCT-
HYIO PEaKIUIO Ha MPOJOJLKUTEIbHBIA MPOpEeCCHOHAIBHBIN CTpeCcC, KOTopas Mpu-
BOAMT K J1€33JalITUPOBAHHOCTH U OKa3bIBa€T HETaTUBHOE BO3/IECHCTBUE HA 370PO-
BbE€ CIECLIMAIMCTOB-MEINKOB.

2. K OCHOBHBIM IpyMiaM CUMIITOMOB BbITOPAaHUS OTHOCATCS U3MEHEHHUS B:
YyBCTBaxX U 3MOLMSIX (aQ(PEKTUBHBIE CUMIITOMBI), CACTEME OTHOILLIEHUH (C JIOAb-
MU, K cebe, Tpyldy, paboueMy MecCTy), MO3HaBaTelIbHOW chepe (KOTHUTHBHBIE
CUMIITOMBI), COMATHYECKOM 3JI0POBBE (IICUXOCOMATUYECKUE CUMIOTOMBI). B xo1e
HAYYHO-3MIIUPUUYECKOTO MCCIIEOBaHMs aKLUEHT OyJeT CAejlaH Ha M3MEHEHHUSX B
YyBCTBAaX U CUCTEME 3HAYMMBIX OTHOILIEHU!N Bpayeu.

3. IlosiBIEeHE CUMIITOMOB B KapTUHE CUHAPOMA BBITOPaHUS HOCHUT CTaJH-
JIBHBIN XapaKTep: NEPUOJI NOIbEMA PHTY3HMa3Ma — HEXBATKA YHEPTUU — TPYIHO-
CTH B IIPEOJOJICHUH NICUXOTPAaBMUPYIOIIUX 0OCTOSTENBCTB — KPU3KUC — pa3odyapo-
BaHHE.

4. CuHJIpOM BBITOpaHUS BO3ZHUKAET B PE3YyJbTAaTE KYMYISTUBHOIO BIHMSIHUS
MHO>KECTBA UHANBUIYAJbHBIX WJIM BHYTPEHHUX (COLMATBHO-IEMOTPAPUUECKUX U
JUYHOCTHBIX OCOOCHHOCTEH), a TaKK€ OpPraHU3ALMOHHBIX WM BHEHIHUX (YCIO-
BUIA, COIEpX aHUS TpyAda U COUUAIBbHO-TICUXOJIOTUYECKUX XapPaKTEPUCTHUK) (hak-
TOPOB U MIPUYHH.

OueHnka 3QeKTUBHOCTH METOJA AMATHOCTUKU U MPOPUITAKTUKH CHHIPpOMA
BBITOpaHUs y Bpauell MPOBOINUIIACH HA OCHOBAHUM KJIMHUKO-TUArHOCTUYECKOTO U
HKCIEPUMEHTAIBHO-TICUXO0JIOTMUECKOro 00CIeI0BaHUS!.

bbuto ycTaHOBEHO, UTO KPUTEPHUSIMH 3(PPEKTUBHOCTH MOTYT CIIYKUTb:
WHIUBUYaJIbHAsE OCBEJOMIICHHOCTh CHELUAINCTA O MPU3HAKAX W NPOSBIICHUIX
HYMOLIMOHAJIBHOTO BBITOpaHusi, padoTa TPEHUHIOBBIX, MCHUXOKOPPEKIMOHHBIX
(mpexzae Bcero - rpymil 3MOLUMOHAIBHOIO OTPEArupOBAHMS) M NICUXOTEPAIIEBTH-
YEeCKUX TPy AJs1 COTPYAHUKOB, OQTMHTOBCKHUX TPYIIIL.
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CHmwxkeHne 3a001€Ba€MOCTH CPEIU TIEpCoHala M TEKYYeCTH KaJapoB TaKKe
SIBJIICTCSI OJTHUM M3 TTOKa3aTenel 3((OEKTUBHOCTH TaKOW NMPO(HIaKTHIECKOH pa-
OOTEI.

D¢ hHeKTUBHOCTh KOMIUIEKCAa OPraHU3AIMOHHBIX, 00pa30BaTEIbHBIX U pea-
OMJINTalIMOHHO-TIPOMUIAKTHYSCKUX MEPOIIPUATHN BBIPAKAIIUCH B:

- YIIYUIICHUH TICUXOJIOTHIECKOTO KIIMMaTa B KOJUICKTUBE;

- YMEHBITIICHUU KOJTMYECTBA KOH(PIMKTHBIX CUTYAIHi C OOJIBHBIMU;

- CHI)KEHHE YaCTOTHI 00paIaeMoCTH 32 MEIUIIMHCKOW TIOMOIIIBIO Cpe-
JTM N3YYCHHOTO KOHTHHT€HTa MEIUITUHCKOTO TTIEPCOHAIIA;

- CyOBEKTHBHOM OIIYIIEHWN YIydIeHUus MPoPECCHOHAIIBHON aanTa-
IIUH, TIEPECMOTPE CBOMX BHYTPEHHHUX PECYPCOB M IIEHHOCTEH, B TOM YHCJIE U T0-
HUMaHHUS YCIENTHOCTH CBOCH PabOTHI.

Pe3ynpTaThl 00Caeq0BaHUS JISTJIM B OCHOBY NMPOBOJMMON TCHXOTEpaIeB-
TUYECKOM, TCUXOKOPPEKIIMOHHOM, oOydJaromer W mpodriakTHueckol padoThl,
M3JIO)KEHHOW B TAHHOM TOCOOWH JIJIsl Bpauei.
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